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6 Safety precautions

Safety precautions
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tial h

azards associated w
ith

 u
sin

g th
e teleph

on
e to 

yo
u

r ch
ildren

.

O
n

ly u
se th

e m
ain

s adapter su
pplied, as in

dicated on
 th

e u
n

derside of th
e base 

station
 or ch

argin
g

 cradle.

O
n

ly u
se th

e reco
m

m
en

d
ed

, rech
arg

eab
le b

atteries ( ¢
page

6
2

), i.e. n
ever 

u
se a con

ven
tion

al (n
on

-rech
argeable) battery or oth

er battery types as th
is 

cou
ld resu

lt in
 sign

ifican
t h

ealth
 risks an

d person
al in

ju
ry.

Th
e operation

 of m
edical applian

ces m
ay be affected. Be aw

are of th
e tech

n
ical 

con
dition

s in
 yo

u
r particu

lar environ
m

en
t, e.g. do

ctor's su
rgery.

D
o n

ot h
old th

e rear of th
e h

an
dset to you

r ear w
h

en
 it is rin

gin
g or w

h
en

 th
e 

speaker fu
n

ction
 is activated. O

th
erw

ise yo
u

 risk seriou
s an

d perm
an

en
t dam

-
age to

 you
r h

earin
g.

Th
e h

an
dset m

ay cau
se an

 u
n

pleasan
t h

u
m

m
in

g n
oise in

 h
earin

g aids.

D
o n

ot in
stall th

e base station
 or ch

argin
g cradle in

 bath
room

s or sh
ow

er room
s. 

Th
e base station

 an
d ch

argin
g cradle are n

ot splash
proof ( ¢

page
6

1
).

D
o n

ot u
se you

r p
h

on
e in

 en
viron

m
en

ts w
ith

 a poten
tial explosion

 h
azard 

(e.g.pain
t sh

ops).

If you
 give you

r G
igaset to

 som
eon

e else, m
ake su

re you
 also give th

em
 th

e 
u

ser
gu

ide.

Please rem
ove fau

lty base station
s from

 u
se or h

ave th
em

 repaired by ou
r 

Service departm
en

t, as th
ey cou

ld in
terfere w

ith
 oth

er w
ireless services.

Please note
N

ot all of th
e fu

n
ction

s described in
 th

is u
ser gu

ide are available in
 all cou

n
tries.

$ƒ
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First steps

First steps

Check the pack contents

1
on

e G
igaset

E4
9

0
/E4

9
5

 base station
2

on
e m

ain
s adapter fo

r th
e base station

3
on

e G
igaset

E4
9

H
 h

an
dset

4
on

e ch
argin

g cradle
5

o
n

e m
ain

s adapter fo
r th

e ch
argin

g cradle
6

tw
o batteries

7
on

e battery cover
8

on
e belt clip

9
on

e lock rin
g

J
on

e ph
on

e cord
K

on
e ru

bber h
eadset socket cover

L
on

e u
ser gu

ide

2
1

3

47
8

69

J
K

L

5



8 First steps

Installing the base station and charging cradle
Th

e base station
 an

d ch
argin

g cradle are design
ed fo

r u
se in

 en
closed dry 

ro
om

s w
ith

 a tem
peratu

re ran
ge of +

5
°C

 to +
4

5
°C

. 
¤

Place th
e base station

 in
 a cen

tral location
 in

 yo
u

r flat or h
ou

se. Po
sition

 th
e 

base station
 an

d ch
argin

g cradle on
 a level, n

on
-slip su

rface or m
ou

n
t th

em
 

on
 th

e w
all ¢

page
6

6
.

Th
e ph

on
e's feet do n

ot u
su

ally leave an
y m

arks on
 su

rfaces. H
ow

ever, du
e to

 
th

e m
u

ltitu
de of differen

t varn
ish

es an
d polish

es u
sed on

 to
day's fu

rn
ish

in
gs, 

th
e occu

rren
ce of m

arks on
 th

e su
rfaces can

n
ot be com

pletely ru
led ou

t.

Please note: 
u

N
ever expose th

e teleph
on

e to
 th

e in
flu

en
ce of h

eat sou
rces, direct su

n
ligh

t 
or oth

er electrical devices.
u

Protect yo
u

r G
igaset from

 m
oistu

re, du
st, corrosive liqu

ids an
d vapou

rs.

Connecting the base station

¤
First con

n
ect th

e 
m

ain
s adapter 1

.
¤

Th
en

 con
n

ect th
e 

teleph
on

e jack 2
 

an
d in

sert th
e 

cables in
to th

e 
cable du

cts.

Please note: 
u

Th
e m

ain
s adapter m

u
st alw

ays b
e co

n
n

ected
, as th

e ph
on

e w
ill n

ot oper-
ate w

ith
ou

t m
ain

s con
n

ection
.

u
O

n
ly u

se th
e m

ain
s adapter an

d ph
on

e cord su
p

p
lied

. Pin
 con

n
ection

s on
 

teleph
on

e cables can
 vary (pin

 con
n

ection
s ¢

page
6

2
).

Please note
u

Pay atten
tion

 to th
e ran

ge of th
e base station

.
Th

is is u
p

 to 3
0

0
 m

 in
 u

n
obstru

cted ou
tdoor areas an

d u
p to

 5
0

 m
 in

side 
bu

ildin
gs.

u
Th

e ran
ge is redu

ced w
h

en
 eco m

ode is on
 (¢

page
4

5
).

2

1 1
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Connecting the charging cradle

¤
C

on
n

ect th
e flat plu

g of th
e m

ain
s 

adapter 1
.

¤
Plu

g th
e m

ain
s adapter in

to
 th

e 
plu

g socket 2
.

If yo
u

 n
eed to

 discon
n

ect th
e plu

g from
 th

e 
ch

argin
g cradle, press th

e release bu
tton

 1
 

an
d discon

n
ect th

e plu
g 2

. 

1

2

1

2
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Setting up the handset for use
Th

e display an
d con

trol key are protected by a plastic film
. 

Please rem
o

ve th
e p

ro
tective film

!

Inserting the batteries and closing the battery cover

W
arning

O
n

ly u
se th

e rech
argeable batteries recom

m
en

ded by G
igaset C

om
m

u
n

ica-
tion

s G
m

bH
 *

 ( ¢
page

6
2

), i.e. n
ever u

se con
ven

tion
al (n

on
-rech

argeable) 
batteries, as th

is cou
ld resu

lt in
 sign

ifican
t h

ealth
 risks an

d person
al in

ju
ry. 

For exam
ple, th

e ou
ter casin

g of th
e batteries cou

ld be dam
aged or th

e bat-
teries cou

ld explode. Th
e ph

on
e cou

ld also m
alfu

n
ction

 or be dam
aged as 

a resu
lt of u

sin
g batteries th

at are n
ot of th

e recom
m

en
ded type.

*
G

igaset C
om

m
u

n
icatio

n
s G

m
bH

 is a licen
see o

f th
e Siem

en
s tradem

ark.

¤
In

sert th
e batteries th

e righ
t w

ay ro
u

n
d.

Th
e polarity is in

dicated in
/on

 th
e bat-

tery com
partm

en
t.

¤
H

old th
e battery cover at a 

sligh
t an

gle an
d in

sert th
e bot-

to
m

 in
to th

e casin
g first a

.
¤

Th
en

 press th
e cover b

 u
n

til it 
clicks in

to place.

b

¤
In

sert th
e lock rin

g or belt clip 
in

to th
e battery cover as sh

ow
n

 
(at an

 an
gle of approx. 2

0
°). 

Pay
atten

tio
n

 to
 th

e arrow
 m

ark-
in

gs on
 th

e lock rin
g.

¤
Tu

rn
 th

e lock rin
g or belt clip 

clockw
ise to th

e en
d stop. 

Th
e lock rin

g is closed on
ce th

e 
m

arkin
gs on

 th
e rin

g are align
ed 

w
ith

 th
ose on

 th
e cover.

a
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¤
In

sert th
e ru

bber h
eadset socket 

cover provided to
 gu

aran
tee th

e 
u

n
it is splash

proof.

If yo
u

 n
eed to reopen

 th
e battery cover, fo

r in
stan

ce to ch
an

ge th
e batteries, 

please proceed as follow
s:

¤
Tu

rn
 th

e lock rin
g or belt clip 

an
ti-clo

ckw
ise to th

e en
d stop 

(approx.2
0

°) an
d rem

ove. 
Po

sition
 you

r th
u

m
b an

d in
dex 

fin
ger on

 both
 sides of th

e lock 
rin

g.
¤

In
sert a su

itable tool (e.g. a 
sm

all coin
) in

to th
e cavity at th

e 
to

p of th
e battery cover an

d 
tw

ist it u
n

til th
e cover open

s.

Placing the handset in the charging cradle
¤

In
sert th

e m
ain

s adapter of th
e ch

argin
g cradle in

to th
e m

ain
s socket. 

¤
Place th

e h
an

dset in
 th

e ch
arg

in
g cradle w

ith
 its d

isp
lay facin

g
 fo

rw
ard

. 

Th
e h

an
dset is registered w

ith
 th

e base station
 at th

e factory. Yo
u

 do n
ot n

eed 
to

 com
plete a registration

. If you
 w

ish
 to u

se yo
u

r h
an

dset w
ith

 a differen
t base 

station
 or u

se fu
rth

er h
an

dsets w
ith

 you
r base station

, yo
u

 w
ill h

ave to
 register 

th
e h

an
dset m

an
u

ally ¢
page

4
6

.

To
 ch

arge th
e battery, leave th

e h
an

dset in
 th

e ch
argin

g cradle. 

Please note
O

n
ly place th

e h
an

dset in
 th

e ch
argin

g cradle th
at is in

ten
ded fo

r it.
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First battery charge and discharge
Th

e correct ch
arge statu

s can
 on

ly be displayed if th
e battery is first fu

lly 
ch

arged an
d

 disch
arged.

Please note
u

A
fter th

e first battery ch
arge an

d
 disch

arge, yo
u

 m
ay place yo

u
r h

an
dset 

in
 th

e ch
argin

g cradle after every call. 
u

A
lw

ays repeat th
e ch

argin
g an

d disch
argin

g procedu
re if yo

u
 rem

ove th
e 

battery from
 th

e h
an

dset an
d rein

sert it.
u

Th
e battery m

ay h
eat u

p du
rin

g ch
argin

g. Th
is is n

ot dan
gerou

s.
u

A
fter a tim

e, th
e ch

arge capacity of th
e battery w

ill decrease fo
r tech

n
i-

cal reason
s.

¤
Place th

e h
an

dset in
 th

e ch
argin

g cradle fo
r 

six h
ou

rs.

¤
O

n
ce th

e battery is fu
lly 

ch
arged, rem

ove th
e 

h
an

dset from
 th

e ch
arg

in
g 

cradle an
d do n

ot pu
t it 

back again
 u

n
til th

e bat-
tery is fu

lly disch
arged.

6 h



13

First steps

Setting the date and tim
e

Set th
e date an

d tim
e so th

at th
e correct date an

d tim
e can

 be assign
ed to

 
in

com
in

g calls, an
d so th

at th
e alarm

 can
 be u

sed.

¤
If yo

u
 h

ave n
ot yet set th

e date 
an

d tim
e, press th

e key below
 

§Tim
e§ to

 open
 th

e in
pu

t field. 

¤
Th

e active lin
e is m

arked [...].
En

ter day, m
on

th
 an

d year as a 
6

-digit n
u

m
ber via th

e keypad, 
e.g. Q

 �
 �

 Q
Q

O
 

fo
r 0

1
/1

0
/2

0
0

9
.

¤
Press dow

n
 on

 th
e con

trol key 
to

 en
ter th

e tim
e. 

¤
En

ter th
e h

ou
rs an

d m
in

u
tes in

 
4

-digit fo
rm

at via th
e keypad, 

e.g. Q
 M

 �
 5

 
fo

r
0

7
:1

5
 am

.

Tim
e

Date/Tim
e

Date
[01.10.09]
Tim

e
00:00

Ý
Save

Date/Tim
e

Date
01.10.09
Tim

e
[07:15]

Ý
Save

Ý
Save

¤
Press th

e key below
 §Save§ on

 
th

e display screen
 to

 con
firm

 
yo

u
r settin

g. 
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Display in idle status
O

n
ce th

e ph
on

e is registered an
d th

e tim
e set, th

e idle display is sh
ow

n
 as in

 
th

is exam
p

le. If th
e an

sw
erin

g
 m

ach
in

e is activated, th
e an

sw
erin

g m
ach

in
e 

icon
 ×

 w
ill also be displayed in

 th
e h

eader.

If Eco
 M

o
d

e+
 ( ¢

page
4

5
) is n

o
t activated, th

e top left of th
e display sh

ow
s 

th
e qu

ality of th
e radio con

tact betw
een

 th
e base station

 an
d h

an
dset:

u
G

ood to poor: Ð
i

Ñ
Ò

u
N

o
 reception

: |
 flash

es

Yo
u

r an
sw

erin
g m

ach
in

e is set w
ith

 a pre-recorded an
n

ou
n

cem
en

t.

Your phone is now ready for use! 

Connecting the headset

A
fter rem

ovin
g th

e ru
bber cover, yo

u
 can

 
con

n
ect a h

eadset to
 th

e u
n

derside of 
you

r teleph
on

e w
ith

 th
e 2

.5
 m

m
 jack con

-
n

ector. H
A

M
A

 an
d Plan

tron
ics M

4
0

, 
M

X
1

0
0

 an
d M

X
1

5
0

 h
eadsets are all su

ita-
ble.

A
fter u

sin
g th

e h
eadset, alw

ays replace 
th

e ru
bber cover.

A
 com

patibility list of tested h
eadsets can

 be fo
u

n
d on

 th
e In

tern
et at:

w
w

w
.plan

tron
ics.com

/produ
ctfin

der .

Displays
¼

Eco M
ode+

 activated (¢
page

4
5

)

½
Eco M

ode activated (¢
page

4
5

)

C
h

arge statu
s of th

e batteries:
=

 e
 V

 U
 (flat to fu

ll) 
=

 flash
es: batteries alm

ost flat

INT 1
In

tern
al n

am
e of th

e h
an

dset 
( ¢

page
4

9
)

¼
½

V

INT 1

01.10.09
07:15

INT
SMS
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W
hat would you like to do next?

N
ow

 yo
u

 h
ave su

ccessfu
lly started you

r G
igaset, yo

u
 w

ill probab
ly w

an
t to 

adapt it to
 yo

u
r person

al requ
irem

en
ts. U

se th
e follow

in
g gu

ide to
 qu

ickly 
locate th

e m
ost im

portan
t su

bjects.

If yo
u

 are u
n

fam
iliar w

ith
 m

en
u

-driven
 devices su

ch
 as oth

er G
igaset tele-

ph
on

es yo
u

 sh
ou

ld first read th
e section

 en
titled "U

sin
g th

e ph
on

e" 
¢

page
1

6
.

If you have any queries about using your phone, please read the tips on 
troubleshooting ("Questions and Answers" ¢

page58) or contact our 
custom

er service departm
ent (Custom

er Care ¢
page58).

Inform
ation on ...

... is located here.

Eco Mode / Eco Mode+ 
¢

page45

Setting the ringer and volum
e

¢
page53

Setting the earpiece volum
e

¢
page52

Recording your own announcem
ent for the answering 

m
achine

¢
page38

Preparing the telephone for SMS reception
¢

page31

Operating the telephone on a PABX
¢

page56

Registering existing Gigaset handsets to a base station
¢

page46

Transferring directory entries from
 existing Gigaset 

handsets to the new handset(s)
¢

page27

gggggggg
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Using the phone

Control keyIn
 th

e description
 below

, th
e side of th

e con
trol key (u

p, 
dow

n
, righ

t, left) th
at yo

u
 h

ave to
 press in

 th
e differen

t 
operatin

g situ
ation

s is m
arked in

 black, e.g. v
 fo

r "press 
on

 th
e righ

t of th
e con

tro
l key". 

Th
e con

trol key h
as a n

u
m

ber of differen
t fu

n
ction

s:

W
hen the handset is in idle status

s
 

O
pen

 th
e directory.

v
 

O
pen

 th
e m

ain
 m

en
u

.

u
 

O
pen

 th
e list of h

an
dsets.

t
C

all u
p th

e m
en

u
 for settin

g
 th

e h
an

dset's call vo
lu

m
e 

( ¢
page

5
2

), rin
gers (¢

page
5

3
) an

d advisory to
n

es 
( ¢

page
5

4
).

In the m
ain m

enu, in subm
enus and lists

t
/ s

 
Scroll u

p/dow
n

 lin
e by lin

e.

v
 

O
pen

 th
e su

bm
en

u
 or con

firm
 th

e selection
.

u
 

G
o back on

e m
en

u
 level or can

cel.

In input fields
Yo

u
 can

 u
se th

e con
trol key to

 m
ove th

e cu
rsor u

p t
, dow

n
 s

, righ
t v

 or 
left u

. 

During an external call
s

 
O

pen
 th

e directory.

u
 

In
itiate in

tern
al con

su
ltation

 call an
d m

u
te.

t
A

dju
st th

e lou
dspeaker vo

lu
m

e for earpiece an
d speaker m

ode. 
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Display keys
Th

e fu
n

ction
 of th

e display keys ch
an

ges depen
din

g on
 th

e particu
lar operatin

g 
situ

ation
. Exam

ple:

1
C

u
rren

t display key fu
n

ction
s are sh

ow
n

 in
 th

e botto
m

 display lin
e.

2
D

isplay keys

Th
e m

ost im
portan

t display keys are:

§§§Options§§§ 
O

pen
 a con

text-depen
den

t m
en

u
.

W
D

elete key: backspace deletes on
e ch

aracter at a tim
e.

Î
G

o back on
e m

en
u

 level or can
cel operation

.

Ó
C

opy n
u

m
ber in

to directory. 

Ÿ
D

ivert extern
al call to

 an
sw

erin
g m

ach
in

e (E4
9

5
 on

ly).

•
 

O
pen

 th
e last n

u
m

ber redial list.

Keys on the keypad
c

/ Q
/ *

 etc. 
Press th

e m
atch

in
g key on

 th
e h

an
dset. 

~
En

ter digits or letters. 

Correcting incorrect entries 
Yo

u
 can

 correct in
correct ch

aracters in
 th

e text by n
avigatin

g to
 th

e in
correct 

en
try u

sin
g th

e con
trol key. Yo

u
 can

 th
en

:
u

Press X
 to

 delete th
e ch

aracter to
 th

e left of th
e cu

rso
r 

u
In

sert ch
aracters at th

e cu
rsor position

u
O

verw
rite th

e (flash
in

g) ch
aracter w

h
en

 en
terin

g th
e tim

e an
d date etc.

Menu guidance
Yo

u
r teleph

on
e's fu

n
ction

s are accessed u
sin

g a m
en

u
 th

at h
as a n

u
m

ber of lev-
els. 

Main m
enu (first m

enu level) 
¤

Press v
 w

ith
 th

e h
an

dset in
 idle statu

s to open
 th

e m
ain

 m
en

u
.

Th
e m

ain
 m

en
u

 fu
n

ction
s are sh

ow
n

 in
 th

e display as a list w
ith

 colou
r icon

s 
an

d n
am

es. 

2 1
IN

T
  SM

S
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To
 access a fu

n
ction

, i.e. to
 open

 th
e correspon

din
g su

bm
en

u
 (n

ext m
en

u
 

level):
¤

N
avigate to

 th
e fu

n
ction

 u
sin

g th
e con

trol key q
. Press th

e display key §OK§. 

Subm
enus 

Th
e fu

n
ction

s in
 th

e su
bm

en
u

s are displayed as lists. 

To
 access a fu

n
ction

:
¤

Scroll to
 th

e fu
n

ction
 w

ith
 th

e con
trol key q

 an
d press §OK§. 

O
r:
¤

En
ter th

e correspon
din

g digit com
bin

ation
 (¢

page
2

0
).

B
riefly press th

e en
d call key a

 on
ce to retu

rn
 to th

e previou
s m

en
u

 level/
can

cel th
e operation

.

Reverting to idle status
Yo

u
 can

 revert to
 idle statu

s from
 an

yw
h

ere in
 th

e m
en

u
 as follow

s:
¤

Press an
d h

o
ld

 th
e en

d call key a
.

O
r:
¤

D
o n

ot press an
y key: after 2

 m
in

u
tes th

e display w
ill au

to
m

atically revert 
to

 idle statu
s.

C
h

an
ges th

at you
 h

ave n
ot con

firm
ed or saved by pressin

g §OK§, §Yes§, §Save§, §Send§ 
o

r Save Entry §OK§ w
ill be lost.

A
n

 exam
ple of th

e display in
 idle statu

s is sh
ow

n
 on

 page
1

4
. 

Activating/deactivating the handset
a

W
ith

 th
e ph

on
e in

 idle statu
s, press an

d h
o

ld
 th

e en
d call key (con

-
firm

ation
 ton

e) to sw
itch

 off th
e h

an
dset. 

Press an
d h

o
ld

 th
e en

d call key again
 to

 sw
itch

 th
e h

an
dset on

.

Activating/deactivating the keypad lock
Th

e keypad lock preven
ts any in

adverten
t u

se of th
e ph

on
e.

#
Press an

d h
o

ld
 th

e h
ash

 key in
 idle statu

s to activate or deactivate 
th

e keypad lock. You
 w

ill h
ear th

e con
firm

ation
 ton

e. 

W
h

en
 th

e keypad lock is activated yo
u

 w
ill see th

e Ø
 icon

 on
 th

e display an
d 

a m
essage w

h
en

 yo
u

 press a key.

Th
e keypad lock is deactivated au

tom
atically if som

eon
e calls yo

u
. It is reacti-

vated w
h

en
 th

e call is fin
ish

ed.
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Using the phone

Illustration in the user guide
Th

e operatin
g steps are sh

ow
n

 in
 abbreviated fo

rm
.

Exam
ple

Th
e illu

stration
:

v
 ¢

�
 ¢

Date/Tim
e

m
ean

s:

¤
To

 display th
e m

ain
 m

en
u

, press 
th

e rig
h

t side of th
e con

trol key in
 

idle statu
s.

¤
Press th

e bottom
 of th

e con
trol 

key u
n

til �
 Settings is h

ig
h

ligh
ted 

by th
e bar.

¤
Press th

e display key
§OK§ to open

 
th

e su
bm

en
u

.

î
SMS

ê
Sel. Services

ì
Alarm

 Clock
í

Add. Features
�

Settings

Ý
OK

Ý
OK

Settings
Date/Tim

e
Audio Settings
Display
Handset

Ý
OK

Date/Tim
e

is already in
dicated.

¤
Press th

e display key
§OK§ to open

 
th

e fu
n

ction
 m

en
u

.

To
 en

ter th
e tim

e an
d date, proceed 

as described on
 page

1
3

.
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Menu tree
In

stead of scrollin
g to

 locate a m
en

u
 fu

n
ction

, yo
u

 can
 select a fu

n
ction

 m
ore qu

ickly by 
open

in
g

 th
e m

en
u

 an
d keyin

g in
 a digit com

bin
ation

 (or sh
ortcu

t).

Exam
p

le: v
5

2
2

�
 for "Set rin

ger for extern
al calls".

W
ith

 th
e teleph

on
e in

 id
le statu

s, press v
 (open

 m
ain

 m
en

u
):

1 
SMS

î
 

Yo
u

 h
ave activated

 an
 SM

S m
ailb

ox (g
en

eral o
r p

rivate) w
ith

o
u

t a PIN
 

1
-1

N
ew

 SM
S

¢
page

3
1

1
-2

In
co

m
in

g 0
¢

page
3

3

1
-3

O
u

tgo
in

g 0
¢

page
3

1

Yo
u

 h
ave activated

 an
 SM

S m
ailb

ox w
ith

 a PIN
 o

r 2
-3

 m
ailb

oxes

1
-1

M
ailbox

1
-1

-1
N

ew
 SM

S
¢

page
3

1

1
-1

-2
In

com
in

g 0
¢

page
3

3

1
-1

-3
O

u
tgo

in
g 0

¢
page

3
1

1
-2

to1
-4

M
ailbox 1

M
ailbox 2

M
ailbox 3

1
-2

-1
to1

-4
-1

N
ew

 SM
S

¢
page

3
1

1
-2

-2
to1

-4
-2

In
co

m
in

g 0
¢

page
3

3

1
-2

-3
to1

-4
-3

O
u

tgo
in

g 0
¢

page
3

1

1
-6

Settin
gs

1
-6

-1
Service C

en
tres

¢
page

3
5

1
-6

-2
SM

S M
ailboxes

¢
page

3
4

1
-6

-3
N

otify N
u

m
ber

¢
page

3
4

1
-6

-4
N

otify Type
¢

page
3

4

2 
Sel. Services

ê
 

2
-3

W
ith

h
o

ld N
o

.
¢

page
2

4

2
-6

A
ll C

alls
2

-6
-1

C
all D

iversio
n

¢
page

2
5

2
-6

-3
C

all W
aitin

g
¢

page
2

4

2
-7

Rin
gback O

ff
¢

page
2

4

3
Alarm

 Clock
ì

 
¢

page
4

6

4 
Add. Features í

 

4
-3

Ro
o

m
 M

o
n

ito
r

¢
page

4
9



21

Menu tree

5 
Settings

�
 

5
-1

D
ate/Tim

e 
¢

page
1

3

5
-2

A
u

dio Settin
gs 

5
-2

-1
H

an
dset Vo

lu
m

e
¢

page
5

2

5
-2

-2
Rin

ger Settin
gs

¢
page

5
3

5
-2

-3
A

dvisory To
n

es
¢

page
5

4

5
-2

-4
Silen

t A
lert

¢
page

5
4

5
-3

D
isplay

5
-3

-1
Screen

 Pictu
re 

¢
page

5
2

5
-3

-2
C

o
lo

u
r Sch

em
e 

¢
page

5
1

5
-3

-3
C

on
trast

¢
page

5
1

5
-3

-4
Backligh

t
¢

page
5

2

5
-4

H
an

dset
5

-4
-1

Lan
gu

age
¢

page
5

1

5
-4

-2
A

u
to A

n
sw

er
¢

page
5

2

5
-4

-3
Register H

/Set
¢

page
4

6

5
-4

-4
Reset H

an
dset

¢
page

5
4

5
-5

Base
5

-5
-2

M
u

sic on
 h

old
¢

page
5

5

5
-5

-3
System

 PIN
¢

page
5

5

5
-5

-4
Base Reset

¢
page

5
5

5
-5

-5
A

dd. Featu
res

5
-5

-5
-1

D
iallin

g M
ode

¢
page

5
6

5
-5

-5
-2

Recall
¢

page
5

6

5
-5

-5
-3

Repeater 
M

o
de

¢
page

5
5

5
-5

-5
-4

A
ccess C

o
de

¢
page

5
6

5
-5

-5
-5

Listen
in

g In
¢

page
4

8

5
-5

-5
-7

Eco
 M

o
de

¢
page

4
5

5
-5

-5
-8

Eco
 M

o
de+

¢
page

4
5

5
-5

-6
Preselectio

n
¢

page
3

0

5
-5

-7
C

alls List Type
¢

page
2

9

5
-6

Vo
ice M

ail
5

-6
-1

Set Key 1
¢

page
4

4

E4
9

5
 base station

 on
ly:

5
-6

-2
A

n
s M

ach
in

e
¢

page
3

8

5
-6

-3
C

all Screen
in

g
¢

page
4

1

5
-6

-4
A

n
n

o
u

n
cem

en
ts

¢
page

3
8

5
-6

-5
M

essage Len
gth

¢
page

4
2

5
-6

-6
Recordin

g Q
u

ality
¢

page
4

2

5
-6

-7
Rin

g D
elay

¢
page

4
2
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Making calls

Making an external call
Extern

al calls are calls u
sin

g th
e pu

blic tel-
eph

on
e n

etw
ork.

~
c

En
ter th

e n
u

m
ber an

d press 
th

e talk key. 

O
r:

c
~

Press an
d h

o
ld

 th
e talk key 

c
 an

d th
en

 en
ter th

e 
n

u
m

ber. 

Yo
u

 can
 can

cel th
e diallin

g op
eration

 w
ith

 
th

e en
d call key a

.

Yo
u

 are sh
ow

n
 th

e du
ration

 of th
e call 

w
h

ile th
e call is in

 progress.

Ending a call
a

Press th
e en

d call key.

Answering a call
Th

e h
an

dset in
dicates an

 in
com

in
g call in

 
th

ree w
ays: by rin

gin
g, by a display on

 th
e 

screen
 an

d by th
e flash

in
g speaker key 

d
. 

You
 can

 accept th
e call by:

¤
Pressin

g th
e talk key c

.
¤

Pressin
g th

e speaker key d
. 

¤
G

igaset E4
9

0
: Press th

e display key 
§Accept§.

¤
G

igaset E4
9

5
: Press th

e display key 
Ÿ

 to
 divert th

e call to th
e an

sw
er-

in
g m

ach
in

e ( ¢
page

4
1

). 

If th
e h

an
dset is in

 th
e ch

argin
g cradle an

d 
th

e Auto Answer fu
n

ction
 is activated 

( ¢
page

5
2

), th
e h

an
dset w

ill take a call 
au

tom
atically w

h
en

 you
 lift it ou

t of th
e 

cradle. 

To deactivate th
e rin

ger, press th
e §Silence§ 

display key. You
 can

 take th
e call as lon

g as 
it is displayed on

 th
e screen

.

Calling Line Identification
W

h
en

 you
 receive a call, th

e caller's 
n

u
m

ber is displayed on
 th

e screen
 if th

e 
follow

in
g con

dition
s are m

et: 
u

You
r n

etw
ork provider su

pports C
LIP, 

C
LI. 

–
C

LI (C
allin

g Lin
e Iden

tification
): th

e 
caller's n

u
m

ber is tran
sm

itted.
–

C
LIP (C

allin
g Lin

e Iden
tification

 Pres-
en

tation
): th

e caller's n
u

m
ber is dis-

played.
u

You
 h

ave arran
ged C

LIP w
ith

 yo
u

r n
et-

w
ork provider. 

u
Th

e caller h
as requ

ested C
LI from

 th
e 

n
etw

ork provider.

Please note
D

iallin
g u

sin
g th

e directory, th
e call-by-

call list ( ¢
page

1
/ ¢

page
2

6
) or th

e 
calls an

d last n
u

m
ber redial list 

( ¢
page

2
9

/¢
page

2
8

) saves yo
u

 
from

 h
avin

g to re-en
ter n

u
m

bers an
d 

n
etw

ork provider prefixes ("call-by-call 
n

u
m

bers").
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Call display with CLIP/CLI
If th

e caller's n
u

m
ber is saved in

 yo
u

r 
directory, th

e caller's n
am

e w
ill also be dis-

played. 

o
r1

Rin
ger icon

 
2

N
u

m
ber or n

am
e o

f caller

Th
e fo

llow
in

g is displayed in
 place of th

e 
n

u
m

ber:
u

External, if n
o n

u
m

ber is tran
sm

itted.
u

W
ithheld, if th

e caller h
as w

ith
h

eld C
all-

in
g Lin

e Iden
tification

 ( ¢
page

2
4

).
u

Unavailable, if th
e caller h

as n
ot 

arran
ged C

allin
g Lin

e Iden
tification

. 

Speaker
In

 speaker m
ode, in

stead of h
oldin

g th
e 

h
an

dset to yo
u

r ear yo
u

 can
 pu

t it dow
n

, 
for exam

ple on
 th

e table in
 fron

t of you
. 

Th
is allow

s oth
ers to

 participate in
 th

e call.

Activating/deactivating speaker

Activating while dialling 
~

d
En

ter th
e n

u
m

ber an
d press 

th
e speaker key.

¤
You

 sh
ou

ld in
form

 yo
u

r caller before 
you

 u
se th

e speaker fu
n

ction
 so th

at 
th

ey kn
ow

 som
eon

e else is listen
in

g. 

Switching between earpiece and speaker 
m

ode
d

Press th
e speaker key.

D
u

rin
g a call an

d w
h

en
 listen

in
g to th

e 
an

sw
erin

g
 m

ach
in

e (G
igaset E4

9
5

 on
ly), 

activate or deactivate speaker.

If yo
u

 w
ish

 to place th
e h

an
dset in

 th
e 

ch
argin

g cradle du
rin

g a call:
¤

Press an
d h

old th
e speaker key d

 
w

h
ile placin

g th
e h

an
dset in

 th
e base 

station
. If speaker key d

 does n
ot 

ligh
t u

p, press th
e key again

.

For in
stru

ction
s on

 h
ow

 to
 adju

st th
e lou

d-
speaker vo

lu
m

e ¢
page

5
2

. 

Switch to on hold
You

 can
 deactivate th

e m
icroph

on
e in

 
you

r h
an

dset du
rin

g an
 extern

al call. 
Th

e
oth

er party h
ears h

old m
u

sic. 

u
Press left o

n
 th

e co
n

tro
l key to

 
m

u
te th

e h
an

dset.

”
Press th

e display key to
 sw

itch
 

th
e m

icroph
on

e back on
. 

You
 can

 tu
rn

 th
e h

old m
u

sic on
 an

d off 
( ¢

page
5

5
).

12

Å
 

1
2

3
4

5
6

7
8

9
0

A
ccept

 Silen
ce

G
igaset E

490

12 G
igaset E

495

Å
 

1
2

3
4

5
6

7
8

9
0

Ã
 Silen

ce
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Making calls using network 
services
N

etw
ork services are fu

n
ction

s th
at you

r 
n

etw
ork provider m

akes available to
 yo

u
. 

Yo
u

 h
ave to

 requ
est th

ese services from
 

yo
u

r n
etw

ork provider. 
¤

If yo
u

 req
u

ire assistan
ce, p

lease co
n

-
tact yo

u
r n

etw
o

rk p
ro

vid
er. 

Calling Line Identification

W
ithhold Calling Line Identification once 

(CLIR):
If yo

u
 m

ake a call, you
r n

u
m

ber is sh
ow

n
 

in
 th

e display of th
e call recipien

t if th
at 

person
 h

as activated C
LIP ( ¢

page
2

2
).

If in
 certain

 in
stan

ces yo
u

 do n
ot w

ish
 to 

h
ave yo

u
r n

u
m

ber displayed, yo
u

 can
 

w
ith

h
old yo

u
r n

u
m

ber for th
e n

ext call 
(C

LIR).

v
¢

ê
¢

W
ithhold No.

~
 

En
ter ph

on
e n

u
m

ber.

c
Press th

e talk key.

Ringback

Initiating ringback 
If th

e n
u

m
ber you

 h
ave called is en

gaged, 
yo

u
 can

 in
itiate rin

gback. A
s soon

 as th
e 

lin
e of th

e person
 yo

u
 called is free, you

r 
h

an
dset w

ill rin
g. 

Yo
u

 h
ear th

e bu
sy to

n
e.

§Options§¢
Ringback

a
Press th

e en
d call key.

Cancelling ringback 
Yo

u
 can

 can
cel a rin

gback th
at h

as already 
started.

v
¢

ê
¢

Ringback Off

Call waiting during an 
externalcall
If th

e fu
n

ction
 is activated du

rin
g an

 
extern

al call, yo
u

 w
ill h

ear a call w
aitin

g 
ton

e to sign
al th

at an
oth

er extern
al caller 

is tryin
g to

 get th
rou

gh
. If you

 h
ave C

LIP, 
( ¢

page
2

2
) th

e n
u

m
ber of th

e w
aitin

g 
caller or th

e correspon
din

g directory en
try 

is sh
ow

n
 in

 th
e display.

Activating/deactivating call waiting 
v

¢
ê
¢

All Calls ¢
Call W

aiting 
Status: 

A
ctivate/deactivate.

§Send§
Press th

e display key.

Accepting a waiting call
You

 are m
akin

g an
 extern

al call an
d h

ear 
th

e call w
aitin

g ton
e.

You
 h

ave th
e fo

llow
in

g option
s:

§Options§ ¢
Accept waiting call

o
r 

(on
ly if th

e ph
on

e n
u

m
ber or n

am
e of th

e 
caller is displayed)

§Accept§
Press th

e display key.
O

n
ce you

 h
ave accepted th

e w
aitin

g 
call you

 can
 sw

itch
 betw

een
 th

e tw
o 

callers ("call sw
ap" ¢

page
2

5
).
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Call divert (CD)
W

h
en

 divertin
g a call, th

e call is forw
arded 

to
 an

oth
er con

n
ection

. 

Th
e fo

llow
in

g option
s are available:

u
All Calls: C

alls are diverted im
m

ediately. 
N

o m
ore calls are sign

alled on
 you

r 
ph

on
e.

u
No Answer: C

alls are diverted if n
o on

e 
accepts th

e call w
ith

in
 several rin

gs.
u

W
hen Busy: C

alls are diverted w
h

en
 

yo
u

r lin
e is bu

sy. C
all is diverted w

ith
-

ou
t a call w

aitin
g

 to
n

e.

v
¢

ê
¢

All Calls ¢
 Call Diversion

¤
C

h
an

ge m
u

ltiple lin
e in

pu
t: 

W
hen:
Select All Calls

/ No Answer
/ W

hen Busy.
Phone #:

Press th
e display key §Edit§. En

ter th
e 

n
u

m
ber to w

h
ich

 th
e call is to

 be 
diverted
O

r:
Press s

. Select n
u

m
ber from

 th
e 

directory an
d press §OK§.

Status:
A

ctivate/deactivate call divert.

§Send§
Press th

e display key.
a

A
fter th

e an
n

ou
n

cem
en

t, 
press th

e en
d call key.

Consultation call, call swap
Th

ese fu
n

ction
s en

able yo
u

 to 
u

C
all a secon

d extern
al caller (extern

al 
call)

u
Sw

itch
 betw

een
 tw

o calls (call sw
ap)

External call
Yo

u
 can

 call a secon
d

 extern
al caller. 

Th
e

first call is placed on
 h

old.

D
u

rin
g

 an
 extern

al call:
§Ext.Call§

Press th
e display key.

Th
e previou

s call is placed on
 

h
old. Th

e oth
er participan

t 
h

ears an
 an

n
ou

n
cem

en
t.

~
En

ter th
e secon

d participan
t's 

teleph
on

e n
u

m
ber.

Th
e ph

on
e n

u
m

ber is dialled. Yo
u

 are con
-

n
ected to th

e secon
d participan

t. 

If th
e caller does n

ot an
sw

er, select th
e 

display key §End§ to
 retu

rn
 to th

e first partic-
ipan

t.

Ending a consultation call
§Options§¢

End Active Call
You

 are recon
n

ected to th
e first caller.

Call swap
You

 can
 speak to

 both
 callers on

e at a tim
e 

(call sw
ap). 

Preco
n

d
itio

n
: Yo

u
 are con

du
ctin

g an
 

extern
al call an

d h
ave called a secon

d par-
ticipan

t (extern
al call) or h

ave accepted a 
w

aitin
g call.

¤
U

se q
 to

 sw
ap betw

een
 th

e partici-
pan

ts. 

Th
e caller you

 are cu
rren

tly speakin
g

 to
 is 

m
arked w

ith
 th

e g
 icon

.

End the current call
§Options§¢

End Active Call
You

 are re-con
n

ected to th
e w

aitin
g caller.

Please note
Yo

u
 can

 also select th
e secon

d partici-
pan

t's ph
on

e n
u

m
ber from

 th
e direc-

to
ry ( ¢

page
2

8
) or th

e calls list 
( ¢

page
2

9
).
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Using the directory and lists
Th

e option
s are: 

u
D

irectory
u

C
all-by-call list

u
Last n

u
m

ber redial list 
u

SM
S list

u
C

alls list
u

A
n

sw
erin

g m
ach

in
e list 

(G
igaset E4

9
5

 on
ly)

Yo
u

 create th
e directory an

d call-by-call 
list fo

r you
r ow

n
 in

dividu
al h

an
dset. Yo

u
 

can
 also sen

d lists/en
tries to

 oth
er h

an
d-

sets ( ¢
page

2
7

).

Directory/call-by-call list
Yo

u
 can

 save a total of 1
5

0
 en

tries in
 th

e 
directory an

d call-by-call list.

In
 th

e d
irecto

ry you
 can

 save n
u

m
bers 

an
d correspon

din
g n

am
es.

¤
W

ith
 th

e h
an

dset in
 idle statu

s, open
 

th
e directory by pressin

g th
e s

 key. 

In
 th

e call-b
y-call list, yo

u
 can

 save n
et-

w
o

rk provider prefixes ("call-by-call n
u

m
-

bers"). 
¤

O
pen

 th
e call-by-call list in

 idle statu
s 

by pressin
g th

e C
 key.

Length of the entries
N

u
m

ber: 
m

ax. 3
2

 digits 
N

am
e: 

m
ax. 1

6
 ch

aracters 

Storing a num
ber in the directory

s
¢

New Entry
¤

C
h

an
ge m

u
ltiple lin

e in
pu

t:

Num
ber

En
ter th

e n
u

m
ber. 

Nam
eEn

ter n
am

e. 

Speed Dial
Select key fo

r sh
o

rtcu
t.

¤
Save th

e ch
an

ges.

Storing a num
ber in the call-by-call list

C
¢

New Entry
¤

C
h

an
ge m

u
ltiple lin

e in
pu

t:

Num
ber

En
ter th

e n
u

m
ber. 

Nam
eEn

ter n
am

e. 

Order of directory entries 
Th

e directory en
tries are u

su
ally sorted in

 
alph

abetical order. Spaces an
d digits take 

first priority. Th
e sort o

rder is as fo
llow

s:
1

.
Space

2
.

D
igits (0

–
9

)
3

.
Letters (alph

abetical)
4

.
O

th
er ch

aracters

To w
ork ro

u
n

d th
e alph

abetical order of 
th

e en
tries, in

sert a space or a digit in
 

fron
t of th

e n
am

e. Th
ese en

tries w
ill th

en
 

m
ove to

 th
e begin

n
in

g of th
e directory. 

Selecting entries in the directory and 
call-by-call list
s

/ C
 

O
pen

 th
e directory or call-by-

call list. 

You
 h

ave th
e fo

llow
in

g option
s:

u
U

se s
 to scroll th

rou
gh

 th
e en

tries 
u

n
til th

e requ
ired n

am
e is selected. 

u
En

ter th
e first ch

aracter of th
e n

am
e 

an
d scroll to th

e en
try u

sin
g s

 if 
requ

ired. 

Please note
Fo

r qu
ick access to

 a n
u

m
ber from

 th
e 

directory (sh
ortcu

t), you
 can

 assign
 

th
e n

u
m

ber to a key.
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Dialling with the directory/call-by-call 
list
s

/ C
  ¢

s
(select

en
try). 

c
 

Press th
e talk key. Th

e n
u

m
ber 

is dialled. 

Managing directory/call-by-call entries
s

/ C
  ¢

s
(select

en
try). 

Viewing entries 
§View§

Press th
e display key. 

Th
e

en
try is displayed. 

Back w
ith

 §OK§.

Editing entries 
§View§§Edit§ 

Press disp
lay keys on

e after th
e 

oth
er. 

¤
C

arry ou
t ch

an
ges an

d save.

Using other functions 
§Options§

Press th
e display key.

Th
e fo

llow
in

g fu
n

ction
s can

 be selected 
w

ith
 q

:

Display Num
ber 

To
 edit or add to

 a saved n
u

m
ber, or to 

save it as a n
ew

 en
try, press Ó

 
after th

e n
u

m
ber is displayed.

Edit Entry 
Edit selected en

try.

Delete Entry 
D

elete selected en
try.

VIP Entry (directo
ry on

ly)
M

ark a directo
ry en

try as a V
IP (V

ery 
Im

portan
t Person

) an
d assign

 a specific 
rin

ger to it. You
 can

 th
en

 recogn
ise 

im
portan

t calls from
 th

e rin
ger. 

Preco
n

d
itio

n
: C

allin
g

 Lin
e Iden

tifica-
tion

 ( ¢
page

2
2

).

Copy Entry 
Sen

d a sin
gle en

try to a h
an

dset 
( ¢

page
2

7
).

Delete List 
D

elete all en
tries in

 th
e directory/call-

by-call list.

Copy List 
Sen

d com
plete list to

 a h
an

dset 
( ¢

page
2

7
).

Available Mem
ory 

D
isplay th

e available en
tries in

 th
e 

directory an
d call-by-call list 

( ¢
page

2
6

).

Using shortcut keys
¤

Press an
d h

o
ld

 th
e requ

ired sh
ortcu

t 
key ( ¢

page
2

6
).

Sending the directory/call-by-call list 
to another handset

Preconditions:
u

Th
e sen

din
g an

d receivin
g h

an
dsets 

m
u

st both
 be registered to th

e sam
e 

base station
. 

u
Th

e oth
er h

an
dset an

d th
e base station

 
can

 sen
d an

d receive directory en
tries.

s
/C

¢
s

(select en
try)¢

§Options§ 
(open

 m
en

u
) ¢

Copy Entry
/ Copy List 

s
Select th

e in
tern

al n
u

m
ber of 

th
e receivin

g h
an

dset an
d 

press §OK§. 
You

 can
 tran

sfer several in
dividu

al en
tries 

on
e after th

e oth
er by respon

din
g §Yes§ to

 
th

e Copy next entry? prom
pt.

A
 su

ccessfu
l tran

sfer is con
firm

ed by a 
m

essage an
d con

firm
ation

 to
n

e on
 th

e 
receivin

g h
an

dset.

Please note: 
u

En
tries w

ith
 iden

tical n
u

m
bers are n

ot 
overw

ritten
 on

 th
e receivin

g h
an

dset. 
u

Th
e tran

sfer is can
celled if th

e ph
on

e 
rin

gs or if th
e m

em
ory of th

e receivin
g 

h
an

dset is fu
ll.
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Copying a displayed num
ber to the 

directory
N

u
m

bers displayed in
 a list, e.g. th

e calls 
list or th

e last n
u

m
ber redial list, in

 an
 SM

S 
or du

rin
g a call can

 be copied to th
e direc-

to
ry.

A
 n

u
m

ber is displayed: 

§Options§¢
Copy to Directory

¤
C

om
plete th

e en
try, ¢

page
2

6
. 

G
igaset E4

9
5

: Th
e m

essage playback is 
in

terru
pted du

rin
g th

e n
u

m
ber tran

sfer 
from

 th
e an

sw
erin

g m
ach

in
e list. 

Copying a num
ber from

 the directory 
Th

ere are m
an

y operatin
g situ

ation
s in

 
w

h
ich

 yo
u

 can
 open

 th
e directory, e.g. to

 
copy a n

u
m

ber. Yo
u

r h
an

dset n
eed n

ot be 
in

 idle statu
s.

¤
D

epen
din

g on
 th

e operatin
g situ

ation
, 

open
 th

e directory w
ith

 s
 o

r �
 

o
r ¨

 Directory.
q

Select en
try ( ¢

page
2

6
).

Last num
ber redial list

Th
e last n

u
m

ber redial list con
tain

s th
e 

tw
en

ty n
u

m
bers last dialled w

ith
 th

e 
h

an
dset (m

ax.3
2

 digits). If a n
u

m
ber is in

 
th

e directory or th
e call-by-call list, th

en
 

th
e appropriate n

am
e w

ill be displayed.

Manual last num
ber redial 

c
Press th

e key b
riefly.

s
Select en

try. 

c
Press th

e talk key again
. 

Th
e

n
u

m
ber is dialled.

W
h

en
 a n

am
e is displayed, you

 can
 display 

th
e correspon

din
g ph

on
e n

u
m

ber by 
pressin

g th
e display key §View§.

Managing entries in the last num
ber 

redial list
c

Press th
e key b

riefly.

s
Select en

try.

§Options§
O

pen
 m

en
u

.

Th
e fo

llow
in

g fu
n

ction
s can

 be selected 
w

ith
 q

: 

Display Num
ber (as in

 th
e directory, 

page
2

7
)

Copy to Directory
C

opy an
 en

try to
 th

e directory 
(page

2
6

).

Delete Entry (as in
 th

e directory, p
age

2
7

)

Delete List (as in
 th

e directory, page
2

7
)

Opening lists with the 
m

essagekey
You

 can
 u

se th
e m

essage key f
 to

 o
pen

 
th

e follow
in

g list selection
:

u
SM

S list 
If several m

ailboxes are set u
p 

( ¢
page

3
4

), several lists are dis-
played.

u
A

n
sw

erin
g m

ach
in

e list (G
igaset E4

9
5

 
on

ly) or N
etw

ork m
ailbox, if yo

u
r n

et-
w

ork provider su
pports th

is fu
n

ction
 

an
d th

e fast access is set for th
e 

( ¢
page

4
4

) n
etw

ork m
ailbox.

u
C

alls list

A
n

 advisory to
n

e sou
n

ds as soon
 as a n

ew
 

m
essag

e
 arrives in

 a list. Th
e f

 key 
flash

es (it goes off w
h

en
 th

e key is 
pressed). In

 id
le statu

s, th
e display sh

ow
s 

an
 icon

 for th
e n

ew
 m

essage: 

Th
e n

u
m

ber of n
ew

 en
tries is sh

ow
n

 
ben

eath
 th

e correspon
din

g icon
. 

Ico
n

 
N

ew
 m

essag
e

... 

Ã
 

... in
 th

e an
sw

erin
g m

ach
in

e list 
(G

igaset E4
9

5
 o

n
ly) o

r o
n

 th
e 

n
etw

ork m
ailbox

Á
 

... in
 th

e calls list

À
 

... in
 th

e SM
S list
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List selection
If yo

u
 press th

e m
essage key f

, on
ly th

e 
lists th

at con
tain

 m
essages are sh

ow
n

 
(exception

: n
etw

ork m
ailbox). Lists w

ith
 

n
ew

 m
essages are iden

tified in
 bold:

Select a list w
ith

 q
. To open

, press v
 

o
r §OK§.

If on
ly on

e list con
tain

s en
tries, n

o list 
selection

 is offered an
d th

e relevan
t list is 

displayed im
m

ediately.

Incom
ing SMS m

essage list
A

ll received SM
S m

essages are saved in
 

th
e in

com
in

g m
essage list, page

3
2

.

Calls list
Preco

n
d

itio
n

: C
allin

g Lin
e Iden

tification
 

(C
LIP, page

2
2

)

D
epen

din
g on

 th
e type of list set, th

e calls 
list con

tain
s 

u
A

ccepted calls ( 
 )

u
M

issed calls
u

C
alls recorded by th

e an
sw

erin
g 

m
ach

in
e (Ã

, G
igaset E4

9
5

 on
ly)

D
epen

din
g on

 th
e type of list set, all n

u
m

-
bers of th

e last 3
0

 in
com

in
g calls are saved 

or ju
st th

e m
issed calls are saved.

Setting the calls list type
v

¢
�
¢

Base¢
Calls List Type

Missed Calls
/ All Calls 
Select an

d press §OK§ (
=

on
).

a
 

Press an
d h

o
ld

 (idle statu
s). 

Th
e calls list en

tries are retain
ed w

h
en

 yo
u

 
ch

an
ge th

e list type.

List entry
N

ew
 m

essages are displayed at th
e to

p.

Exam
ple of list en

tries:

u
List type (in

 h
eader) 

u
Statu

s of en
try

B
o

ld
: N

ew
 en

try
u

N
u

m
ber or n

am
e of caller

You
 can

 add th
e caller's n

u
m

ber to
 th

e 
directo

ry ( ¢
page

2
8

). 
u

D
ate an

d tim
e of call (if set, page

1
3

)
u

Type of en
try: 

–
A

ccepted calls ( 
 )

–
M

issed calls 
–

C
alls recorded by th

e an
sw

erin
g 

m
ach

in
e (Ã

, G
igaset E4

9
5

 on
ly)

Pressin
g th

e display key §Delete§ deletes th
e 

h
igh

ligh
ted en

try. 

A
fter pressin

g th
e display key §Options§ yo

u
 

can
 select m

ore fu
n

ction
s w

ith
 q

:

Copy to Directory 
C

opyin
g a displayed n

u
m

ber to
 th

e 
directo

ry.

Delete List 
D

elete co
m

plete list.

W
h

en
 you

 qu
it th

e calls list, all en
tries are 

set to
 th

e statu
s "old", i.e. th

e n
ext tim

e 
you

 call th
e list u

p th
ey w

ill n
o lon

ger be 
sh

ow
n

 in
 bold.

Answering m
achine list 

(Gigaset E495 only)
You

 can
 u

se th
e an

sw
erin

g
 m

ach
in

e list 
to listen

 to
 th

e m
essages th

at are on
 th

e 
an

sw
erin

g m
ach

in
e. 

M
essag

es &
 C

alls

C
alls List:

(4
)

M
ailbox

(2
)

SM
S:

(1
)

Ý
O

K‰

‰

A
ll C

alls

Su
si So

rg
lo

s
1

3
.0

1
.0

9
1

2
:2

0
‰

Lou
ise M

iller
2

2
.0

1
.0

9
1

1
:1

5

D
elete

O
ption

s

‰
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Making cost-effective calls
M

ake ph
on

e calls th
rou

gh
 a n

etw
ork pro-

vider w
h

o offers particu
larly low

-cost call 
rates (call-by-call). Yo

u
 can

 m
an

age th
e 

n
u

m
bers in

 th
e call-by-call list.

Linking call-by-call num
bers 

with one num
ber

Yo
u

 can
 in

sert th
e diallin

g code of a n
et-

w
o

rk provider ah
ead of th

e n
u

m
ber ("lin

k-
in

g").

C
O

pen
 call-by-call list.

s
Select en

try (call-by-call 
n

u
m

ber).

§Options§
Press th

e display key.

Display Num
ber 
Select an

d press §OK§.
~

En
ter n

u
m

ber or select 
n

u
m

ber from
 th

e directo
ry 

( ¢
page

2
8

).

c
Press th

e talk key. Both
 n

u
m

-
bers are dialled.

Autom
atic network provider 

code (preselection)
Yo

u
 can

 store a call-by-call n
u

m
ber (prese-

lection
 n

u
m

ber), w
h

ich
 is au

to
m

atically 
placed in

 fron
t of n

u
m

bers w
h

en
 yo

u
 dial 

th
em

.

In
 th

e "W
ith

 Preselect" list, specify th
e 

diallin
g codes or th

e first digits of th
e dial-

lin
g codes w

ith
 w

h
ich

 yo
u

 w
ish

 th
e prese-

lection
 n

u
m

ber to be u
sed.

In
 th

e "W
ith

o
u

t Presel." list en
ter th

e 
exception

 to
 th

e "W
ith

 Preselect" list.

Exam
ple:

A
ll n

u
m

bers th
at start w

ith
 0

8
 except fo

r 
0

8
1

 an
d 0

8
4

 are dialled w
ith

 th
e preselec-

tion
 n

u
m

ber 0
9

9
9

.

Saving preselection num
bers

v
¢

�
¢

Base ¢
Preselection 

¢
Preselect No.

~
En

ter or ch
an

ge th
e preselec-

tion
 n

u
m

ber (call-by-call 
n

u
m

ber).
§Save§

Press th
e display key.

a
Press an

d h
o

ld
 (idle statu

s). 

Save or change entries in the 
preselection lists
Each

 of th
e tw

o lists can
 con

tain
 

2
0

en
tries, each

 w
ith

 6
 digits.

N
u

m
bers m

ay be prefixed accordin
g to

 th
e 

cou
n

try in
 th

e "w
ith

 p
reselectio

n
" list. 

Th
is m

ean
s, fo

r exam
ple, th

at all n
ation

al 
calls or calls to th

e m
obile n

etw
ork are 

au
to

m
atically lin

ked to th
e preselection

 
n

u
m

ber yo
u

 h
ave saved previou

sly.

v
¢

�
¢

Base ¢
Preselection

¢
W

ith Preselect/ W
ithout Presel. 

s
Select en

try.

§Edit§
Press th

e display key.

~
En

ter or edit first digits o
f 

n
u

m
ber.

§Save§
Press th

e display key.

a
 

Press an
d h

o
ld

 (idle statu
s). 

Tem
porarily cancelling preselection

c
 (press an

d h
o

ld
)¢

§Options§
¢

Aut Preselct off

Perm
anently deactivating preselection

¤
D

elete th
e preselectio

n
 n

u
m

ber 
( ¢

page
3

0
).

Preselect n
o.

0
9

9
9

W
ith

 Preselect
0

8

W
ith

ou
t Presel.

081
084

Ph
on

e n
u

m
ber

D
ialled n

u
m

ber

0
7

1
1

2
3

4
5

6
7

8
 ¢

0
7

1
1

2
3

4
5

6
7

8

0
8

9
1

2
3

4
5

6
7

8
 ¢

0
9

9
9

 0
8

9
1

2
3

4
5

6
7

8

0
8

4
1

2
3

4
5

6
7

8
 ¢

0
8

4
1

2
3

4
5

6
7

8



31

SMS (text m
essages)

SMS (text m
essages)

Yo
u

r ph
on

e is su
pplied ready fo

r sen
din

g 
SM

S m
essages im

m
ediately.

Preconditions:
u

C
allin

g Lin
e Iden

tification
 is en

abled fo
r 

yo
u

r ph
on

e lin
e.

u
Yo

u
r n

etw
ork provider su

pports SM
S on

 
th

e fixed lin
e n

etw
ork (in

form
ation

 on
 

th
is can

 be obtain
ed from

 yo
u

r n
etw

ork 
provider).

u
Yo

u
 are registered w

ith
 yo

u
r service 

provider to
 sen

d an
d receive SM

S.
u

To
 h

ave reception
 you

 m
u

st be regis-
tered w

ith
 yo

u
r service provider. Th

is is 
com

pleted au
tom

atically w
h

en
 you

 
sen

d you
r first SM

S.

W
riting/sending an SMS

W
riting an SMS

v
¢

î
Mailbox 2

Select m
ailbox if n

ecessary 
an

d press §OK§.
~

 
En

ter m
ailbox PIN

 if n
ecessary 

an
d press §OK§.

New SMS
Select an

d press §OK§. 
~

W
rite an

 SM
S.

Sending an SMS
c

Press th
e talk key

O
r:

§Options§ 
Press th

e display key.

Send
Select an

d press §OK§.
SMS

Select an
d press §OK§.

~
/s

/ C
Select n

u
m

ber w
ith

 area code 
(even

 if you
 are in

 th
at area) 

from
 th

e directory or call-by-
call list, o

r en
ter n

u
m

ber 
directly. Fo

r sen
din

g SM
S to

 an
 

SM
S m

ailbox: add th
e m

ailbox 
ID

 to
 th

e en
d

 of th
e n

u
m

ber.

§Send§
Press th

e display key. Th
e SM

S 
is sen

t.

Draft m
essage list

You
 can

 save an
 SM

S in
 th

e draft m
essage 

list, an
d edit an

d sen
d it later.

Saving an SMS in the draft m
essage list

¤
W

ritin
g an

 SM
S (¢

page
3

1
).

§Options§ 
Press th

e display key.

Save Entry
Select an

d press §OK§. 

Opening the draft m
essage list

v
¢

î
¢

or ~
(m

ailbox, m
ailbox 

PIN
) ¢

Outgoing
Th

e first list en
try is displayed, e.g.

Please note
If you

r ph
on

e is con
n

ected to a PA
BX

, 
please read page

3
6

. 

Please note
u

In
stru

ction
s on

 en
terin

g text can
 be 

fo
u

n
d on

 page
6

3
.

u
A

n
 SM

S can
 be u

p to
 6

1
2

 ch
arac-

ters. 
If th

ere are m
ore th

an
 1

6
0

 ch
arac-

ters, th
e SM

S is sen
t as a lin

ked
 SM

S 
(u

p to 4
 SM

S m
essages w

ith
 

1
5

3
ch

aracters each
). 

Please note
If yo

u
 are in

terru
pted by an

 extern
al 

call w
h

ile w
ritin

g an
 SM

S, th
e text is 

au
tom

atically saved in
 th

e draft m
es-

sage list.

1
2

34
5

6
78

9
0

 

1
5

.01
.0

9
0

9
:4

5
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essages)

Reading or deleting SMS m
essages

¤
O

pen
 th

e draft m
essage list an

d th
en

:

q
Select SM

S.

§Read§
Press th

e display key. Th
e 

en
try w

ill be displayed. Scroll 
lin

e by lin
e u

sin
g q

.

O
r delete th

e SM
S w

ith
 

§Options§ ¢
Delete Entry ¢

§OK§.

W
riting/changing an SMS

¤
Yo

u
 are readin

g an
 SM

S in
 th

e draft 
m

essage list. 

§Options§
O

pen
 m

en
u

. 

Yo
u

 h
ave th

e fo
llow

in
g

 option
s: 

New SMS 
W

rite a n
ew

 SM
S an

d th
en

 sen
d 

(¢
page

3
1

) or save it.

EditEdit th
e text o

f th
e saved SM

S an
d th

en
 

sen
d it ( ¢

p
age

3
1

).

Character Set
Text is sh

ow
n

 in
 th

e selected ch
aracter 

set.

Deleting draft m
essage list 

¤
O

pen
 th

e draft m
essage list an

d th
en

:

§Options§
O

pen
 m

en
u

. 

Delete all 
Select, press §OK§ an

d con
firm

 
w

ith
 §Yes§. Th

e list is cleared.

a
 

Press an
d h

o
ld

 (idle statu
s). 

Receiving an SMS
A

ll received SM
S m

essages are saved in
 

th
e in

com
in

g m
essage list. Lin

ked SM
S 

m
essages are displayed as o

n
e

 m
essage. If 

th
is is too lon

g or is n
ot tran

sferred com
-

pletely, it is split in
to in

dividu
al m

essages. 
Sin

ce an
 SM

S rem
ain

s in
 th

e list even
 after 

it h
as been

 read, yo
u

 sh
ou

ld reg
u

larly 
d

elete SM
S m

essag
es fro

m
 th

e list.

Th
e display tells yo

u
 if th

e SM
S m

em
ory is 

fu
ll.

Incom
ing m

essage list
Th

e in
com

in
g m

essage list con
tain

s:
u

A
ll received SM

S m
essages, startin

g 
w

ith
 th

e m
ost recen

t. 
u

SM
S m

essages th
at cou

ld n
ot be sen

t 
du

e to
 an

 erro
r.

N
ew

 SM
S m

essages are sig
n

alled on
 all 

G
igaset E4

9
H

 h
an

dsets by th
e À

 icon
 in

 
th

e display, th
e flash

in
g m

essage key f
 

an
d an

 advisory to
n

e. 

Opening the incom
ing m

essage list with 
the f

 key
f

Press.

Th
e in

com
in

g m
essage list is in

dicated by 
th

e m
ailbox n

am
e an

d th
e n

u
m

ber of 
en

tries (exam
ple):

1
B

o
ld

: n
u

m
ber o

f n
ew

 en
tries

R
eg

u
lar: n

u
m

ber of read en
tries

2
N

am
e of m

ailbox, h
ere: gen

eral m
ailbox

If n
ecessary select a m

ailbox an
d open

 list 
by selectin

g §OK§ (if n
ecessary en

ter m
ail-

box PIN
 an

d con
firm

 by pressin
g §OK§).

Please note
Each

 in
com

in
g

 SM
S is sig

n
alled by a 

sin
gle rin

g (rin
ger as fo

r extern
al calls). 

If yo
u

 accept su
ch

 a "call", th
e SM

S w
ill 

be lost. To
 preven

t th
is rin

g, su
ppress 

th
e first rin

ger fo
r all extern

al calls 
( ¢

page
3

6
).

SM
S:

(2
)

12
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Th
e n

u
m

ber an
d date of receipt are dis-

played in
 th

e en
try list.

Opening the incom
ing m

essage list via the 
SMS m

enu
v

¢
î

¢
orSelect m

ailbox,enter 
m

ailbox PIN
¢

Incom
ing 

Deleting the incom
ing m

essage list
A

ll n
ew

 an
d

 o
ld

 SM
S m

essages in
 th

e list 
are deleted.
¤

O
pen

 th
e in

com
in

g m
essage list.

§Options§ 
O

pen
 m

en
u

.
¤

To
 con

tin
u

e, see "D
eletin

g draft m
es-

sage list", page
3

2
. 

Reading or deleting SMS m
essages

¤
O

pen
 th

e in
com

in
g m

essage list, th
en

:

q
Select SM

S.

§Read§
Press th

e display key. Th
e 

en
try w

ill be displayed. Scroll 
lin

e by lin
e u

sin
g q

.

O
r delete th

e SM
S w

ith
 

§Options§ ¢
Delete Entry ¢

§OK§.
A

fter yo
u

 h
ave read a n

ew
 SM

S, it is given
 

th
e statu

s "O
ld" (is n

o lon
ger sh

ow
n

 in
 

bold). 

Changing the character set
¤

Readin
g an

 SM
S

§Options§
Press th

e display key.

Character Set
Text is sh

ow
n

 in
 th

e selected ch
aracter 

set.

Replying to or forwarding text 
m

essages 
¤

Readin
g an

 SM
S

§Options§
Press th

e display key.

You
 h

ave th
e fo

llow
in

g option
s:

ReplyW
rite an

d sen
d a reply SM

S directly 
( ¢

page
3

1
).

Edit Edit th
e text in

 th
e SM

S an
d th

en
 sen

d 
it ( ¢

p
age

3
1

). 

Forward
Fo

rw
ard th

e SM
S to an

oth
er n

u
m

ber 
( ¢

page
3

1
). 

Copying the num
ber to the directory

Copying the sender's num
ber

¤
O

pen
 th

e in
com

in
g m

essage list an
d 

select en
try ( ¢

page
3

2
).

§Options§¢
Copy to Directory

¤
C

om
plete th

e en
try ¢

page
2

8
. 

Copying/dialling num
bers from

 an 
SMS

text
¤

Read th
e SM

S an
d scroll to

 th
e tele-

ph
on

e n
u

m
ber.

Th
e digits are h

igh
ligh

ted.

Ó
Press th

e display key.

C
om

plete th
e en

try ¢
page

2
8

.

O
r:

c
Press th

e talk key to dial th
e 

n
u

m
ber.

If yo
u

 w
ish

 to u
se th

e n
u

m
ber to

 sen
d an

 
SM

S:
¤

Save th
e n

u
m

ber w
ith

 th
e local area 

code (diallin
g code) in

 th
e directory.

1
2

34
5

6
78

9
0

 

1
5

.01
.0

9
0

9
:4

5

Please note
A

n
 attach

ed m
ailbox iden

tifier is 
added to

 th
e directory.
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Notification by SMS
Yo

u
 can

 be n
otified abou

t m
issed calls or 

n
ew

 an
sw

erin
g m

ach
in

e m
essages 

(G
igaset E4

9
5

 on
ly) via SM

S. 

Preco
n

d
itio

n
: For m

issed calls, th
e caller's 

n
u

m
ber (C

LI) m
u

st h
ave been

 tran
sm

it-
ted. 

N
otification

 is sen
t to

 yo
u

r m
obile ph

on
e 

or an
oth

er ph
on

e w
ith

 SM
S fu

n
ction

ality. 

Yo
u

 on
ly n

eed to save th
e ph

on
e n

u
m

ber 
to

 w
h

ich
 n

otification
 sh

ou
ld be sen

t (n
oti-

fication
 n

u
m

ber) an
d set th

e n
otification

 
type. 

Saving the notification num
ber

v
¢

î
¢

Settings¢
Notify Num

ber
~

En
ter th

e n
u

m
ber to w

h
ich

 th
e 

SM
S sh

ou
ld be sen

t.

§Save§
Press th

e display key.

Setting the notification type
v

¢
î

¢
Settings¢

Notify Type
¤

C
h

an
ge m

u
ltiple lin

e in
pu

t if n
ecessary:

Missed Calls 
Select On if yo

u
 requ

ire SM
S n

otifica-
tion

.

Ans Machine  (G
igaset E4

9
5

 on
ly)

Select On if yo
u

 requ
ire SM

S n
otifica-

tion
.

¤
Save th

e ch
an

ges.

SMS m
ailboxes

Th
e g

en
eral m

ailb
ox is th

e defau
lt set-

tin
g. A

nyo
n

e can
 access th

is m
ailbox an

d 
it can

n
ot be protected by a PIN

. You
 can

 
addition

ally set u
p th

ree p
erso

n
al m

ail-
b

oxes an
d protect th

ese w
ith

 a PIN
. Each

 
m

ailbox is iden
tified by a n

am
e an

d a 
"m

ailbox ID
" (a kin

d of exten
sion

 n
u

m
ber).

Please note:
u

If yo
u

 operate a n
u

m
ber of devices 

(base station
s) w

ith
 SM

S fu
n

ction
ality 

on
 a sin

gle ph
on

e lin
e, th

en
 each

 SM
S 

m
ailbox ID

 m
ay on

ly occu
r on

ce. In
 th

is 
case you

 m
u

st also ch
an

ge th
e preset 

ID
 of th

e gen
eral m

ailbox ("0
"). 

u
You

 can
 on

ly u
se person

al m
ailboxes if 

you
r service provider su

pports th
is 

fu
n

ction
. Yo

u
 can

 tell w
h

eth
er th

is is 
th

e case by th
e addition

 of a star (*
) to

 
th

e n
u

m
ber of a (preset) SM

S cen
tre.

u
If you

 h
ave fo

rgotten
 you

r m
ailbox PIN

, 
you

 can
 reset it by restorin

g th
e base 

station
's defau

lt settin
gs. Th

is w
ill 

d
elete all SM

S m
essag

es fro
m

 all 
m

ailb
oxes.

Setting up and changing a personal 
m

ailbox

Setting up a personal m
ailbox

v
¢

î
¢

Settings ¢
SMS Mailboxes

s
Select m

ailbox, e.g. Mailbox 2 
an

d press §OK§.
¤

C
h

an
ge m

u
ltiple lin

e in
pu

t:

On/Off
A

ctivate or deactivate m
ailbox. 

ID
Select m

ailbox ID
 (0

–
9

). You
 can

 on
ly 

select th
e available n

u
m

bers.

Protection
A

ctivate/deactivate PIN
 protection

.

PINIf n
ecessary, en

ter 4
-digit PIN

.
¤

Save th
e ch

an
ges.

Please note
D

o n
o

t en
ter yo

u
r ow

n
 fixed lin

e n
et-

w
o

rk n
u

m
ber fo

r th
e n

otification
 of 

m
issed calls. Th

is can
 lead to ch

argea-
ble en

dless loopin
g.
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A
ctive m

ailboxes are m
arked w

ith
 

in
 

th
e m

ailbox list. Th
ey are sh

ow
n

 in
 th

e 
SM

S list an
d can

, if n
ecessary, be displayed 

by pressin
g th

e m
essage key f

.

Deactivating a m
ailbox

¤
Set On/Off to Off. C

on
firm

 m
essage w

ith
 

§Yes§ if n
ecessary. 

A
ll SM

S m
essages saved in

 th
is m

ailbox 
w

ill be deleted.

Deactivating PIN protection
¤

Set Protection to Off.
Th

e m
ailb

ox PIN
 is reset to

 "0
0

0
0

".

Changing the nam
e of a m

ailbox
v

¢
î

¢
Settings¢

SMS Mailboxes 
¢

s
(Select

m
ailbox)

§Edit§
Press th

e display key. 

~
En

ter n
ew

 n
am

e.

§Save§ 
Press th

e display key.

a
 

Press an
d h

o
ld

 (idle statu
s). 

Changing a m
ailbox's PIN and ID

v
¢

î
¢

Settings¢
SMS Mailboxes 

¢
s

(Select
m

ailbox)

~
 

En
ter m

ailbox PIN
 if n

ecessary 
an

d press §OK§.
¤

Set ID
, Protection an

d PIN
 (¢

page
3

4
). 

Sending an SMS to a personal m
ailbox

To
 sen

d an
 SM

S to
 a person

al m
ailbox, th

e 
sen

der m
u

st kn
ow

 you
r ID

 an
d en

ter it 
after you

r n
u

m
ber.

¤
Yo

u
 can

 sen
d you

r SM
S con

tact an
 SM

S 
via you

r person
al m

ailbox. 

Yo
u

r SM
S con

tact w
ill receive yo

u
r SM

S 
n

u
m

ber w
ith

 cu
rren

t ID
 an

d can
 save it in

 
th

eir directory. If th
e ID

 is in
valid, th

e SM
S 

w
ill n

ot be delivered.

Setting SMS centres
SM

S m
essages are exch

an
ged b

etw
een

 
SM

S cen
tres operated by service provid-

ers. Yo
u

 m
u

st en
ter th

e SM
S cen

tre 
th

rou
gh

 w
h

ich
 you

 w
ish

 to
 sen

d an
d 

receive SM
S m

essages in
to you

r ph
on

e. 
You

 can
 receive SM

S m
essages from

 every 
SM

S cen
tre th

at is en
tered, provided yo

u
 

h
ave registered w

ith
 yo

u
r service provider.

You
r SM

S m
essages are sen

t th
rou

gh
 th

e 
SM

S cen
tre th

at is en
tered as th

e active 
sen

d service cen
tre ( ¢

page
3

5
). O

n
ly 

on
e SM

S cen
tre can

 be th
e active sen

d 
service cen

tre at any on
e tim

e. 

If n
o SM

S service cen
tre is en

tered, 
th

e
SM

S m
en

u
 on

ly con
tain

s th
e en

try 
Settings. En

ter an
 SM

S Service C
en

tre 
( ¢

page
3

5
). 

Entering/changing SMS centres
¤

You
 sh

ou
ld fin

d ou
t abou

t th
e services 

an
d special fu

n
ction

s offered by yo
u

r 
service provider b

efo
re yo

u
 m

ake a 
n

ew
 ap

p
licatio

n
 an

d/or b
efore yo

u
 

delete pre-con
figu

red call n
u

m
bers. 

v
¢

î
¢

Settings ¢
Service Centres

s
Select SM

S cen
tre (e.g. Service

Centr. 1) an
d press §OK§.

¤
C

h
an

ge m
u

ltiple lin
e in

pu
t:

Active send 
Select Yes if SM

S m
essages are to

 be 
sen

t via th
e SM

S cen
tre.

SMSPress th
e display key §Edit§. En

ter th
e 

n
u

m
ber of th

e SM
S service an

d in
sert a 

star if you
r service provider su

pports 
person

al m
ailboxes. 

§Save§
Press th

e display key.

‰

Please note
A

sk yo
u

r service provider fo
r details 

on
h

ow
 to en

ter service n
u

m
bers if yo

u
 

w
ish

 to
 u

se person
al m

ailboxes 
(precon

dition
: you

r service provider 
su

pports th
is fu

n
ction

). 
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Sending an SMS via another SMS 
centre
¤

A
ctivate th

e SM
S cen

tre (2
 to

 4
) as th

e 
active sen

d service cen
tre. 

¤
Sen

d th
e SM

S. 

SMS on a PABX
u

Yo
u

 can
 on

ly receive an
 SM

S w
h

en
 th

e 
C

allin
g

 Lin
e Id

en
tificatio

n
 is fo

r-
w

ard
ed

 to
 th

e exten
sion

 o
f th

e PA
BX

 
(C

LIP). Th
e C

LIP evalu
ation

 of th
e 

ph
on

e n
u

m
ber for th

e SM
S cen

tre takes 
place in

 you
r G

ig
aset.

u
D

epen
din

g on
 yo

u
r PA

BX
, you

 m
ay 

h
ave to

 add th
e access code (extern

al 
lin

e prefix) before th
e n

u
m

ber of th
e 

SM
S cen

tre. 
If in

 dou
bt, test you

r PA
BX

, e.g. by 
sen

din
g an

 SM
S to

 you
r ow

n
 n

u
m

ber: 
on

ce w
ith

 an
d on

ce w
ith

ou
t th

e access 
code. 

u
W

h
en

 yo
u

 sen
d SM

S m
essages, you

r 
sen

der n
u

m
ber m

ay be sen
t w

ith
ou

t 
yo

u
r exten

sion
 n

u
m

ber. In
 th

is case th
e 

recipien
t can

n
ot reply to yo

u
 directly.

Sen
din

g an
d receivin

g SM
S m

essages o
n

 
ISD

N
 PA

B
X

s is on
ly p

ossib
le via th

e M
SN

 
n

u
m

ber assign
ed to

 yo
u

r base station
. 

Activating/deactivating first 
ringer m

uting
v

O
pen

 m
en

u
.

5
5

O
�

O
 

Press keys.

Q
§OK§

M
ake th

e first rin
g

 au
dible.

O
r: 

�
§OK§

M
u

te th
e first rin

g.

Activating/deactivating SMS 
function
If yo

u
 deactivate th

e SM
S fu

n
ction

, yo
u

 
can

n
ot sen

d or receive any SM
S m

essages 
w

ith
 yo

u
r ph

on
e. 

Th
e settin

gs you
 h

ave m
ade fo

r sen
din

g 
an

d receivin
g SM

S m
essages (e.g. th

e 
n

u
m

bers of th
e SM

S cen
tres) an

d th
e 

en
tries in

 th
e in

com
in

g an
d draft m

essage 
lists are saved even

 after deactivation
. 

v
 

O
pen

 m
en

u
. 

5
5

O
2

L
 

En
ter th

e digits. 

Q
§OK§ 

D
eactivate SM

S fu
n

ction
. 

O
r: 

�
§OK§ 

A
ctivate SM

S fu
n

ction
 (defau

lt 
settin

g). 
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SMS troubleshooting

Error codes when sending

Self-help with errors 
Th

e fo
llow

in
g table lists error situ

ation
s 

an
d possible cau

ses an
d provides n

otes on
 

trou
blesh

o
otin

g.

E0
C

allin
g Lin

e Iden
tificatio

n
 perm

an
en

tly 
w

ith
h

eld (C
LIR) or C

allin
g Lin

e Iden
tifica-

tio
n

 n
ot activated.

FE
Error o

ccu
rred du

rin
g SM

S tran
sfer.

FD
C

o
n

n
ection

 to SM
S cen

tre failed; see self-
h

elp.

SM
S fu

n
ctio

n
 is n

ot available.

Th
e m

em
ory is fu

ll or th
e SM

S fu
n

ctio
n

 o
n

 
th

e base statio
n

 is bein
g u

sed by an
oth

er 
h

an
dset. 

¥
D

elete SM
S m

essages yo
u

 n
o lon

ger 
requ

ire or sen
d

 th
e SM

S later.

You
 can

n
ot sen

d m
essages.

1
.

Yo
u

 h
ave n

ot requ
ested th

e C
LIP service 

(C
allin

g Lin
e Iden

tification
 Presen

tation
).

¥
A

sk you
r service provider to en

able th
is 

service.

2
.

SM
S tran

sm
issio

n
 h

as been
 in

terru
pted 

(e.g. by a call).
¥

Re-sen
d th

e SM
S.

3
.

Th
e n

etw
o

rk provider does n
ot su

pport th
is 

featu
re. 

4
.

N
o n

u
m

ber o
r an

 invalid n
u

m
ber is en

tered 
fo

r th
e SM

S cen
tre set as th

e active sen
d 

service cen
tre.

¥
En

ter th
e n

u
m

ber (¢
page

3
5

).

You
 receive an

 in
co

m
plete SM

S.

1
.

Yo
u

r ph
o

n
e's m

em
ory is fu

ll.
¥

D
elete o

ld SM
S m

essages (¢
page

3
3

).

2
.

Th
e service provider h

as n
ot yet sen

t th
e 

rest of th
e SM

S.

You
 h

ave sto
pped receivin

g SM
S m

essages.

1
.

Yo
u

 h
ave ch

an
ged th

e ID
 of yo

u
r m

ailbox.
¥

G
ive you

r SM
S co

n
tacts you

r n
ew

 ID
 o

r 
u

n
do th

e ch
an

ge ( ¢
page

3
5

).

2
.

Yo
u

 h
ave n

ot activated you
r m

ailbox.
¥

A
ctivate you

r m
ailbox (¢

page
3

5
).

3
.

C
all divert is activated w

ith
 All Calls or call 

divert for All Calls
is activated for th

e n
et-

w
ork m

ailbox. 
¥

C
h

an
ge th

e call divert.

Th
e SM

S is played back.

1
.

Th
e "display call n

u
m

ber" service is n
ot acti-

vated.
¥

A
sk yo

u
r service provider to activate th

is 
fu

n
ction

 (ch
argeable).

2
.

Yo
u

r m
o

bile ph
on

e operato
r an

d yo
u

r fixed 
lin

e n
etw

ork SM
S service provider h

ave n
ot 

agreed o
n

 a co
-operation

.
¥

O
btain

 in
form

atio
n

 from
 you

r fixed lin
e 

n
etw

ork SM
S service provider.

3
.

Yo
u

r term
in

al h
as been

 recorded by you
r 

SM
S provider as h

avin
g n

o
 fixed lin

e n
et-

w
ork SM

S fu
n

ction
ality, i.e. you

 are n
o 

lon
ger registered w

ith
 th

e provider.
¥

H
ave th

e device (re-)registered to 
receive SM

S m
essages.

M
essages are o

n
ly received du

rin
g th

e day.

Th
e term

in
al is reco

rded in
 you

r SM
S pro-

vider's database as h
avin

g n
o fixed lin

e n
et-

w
ork SM

S fu
n

ction
ality, i.e. you

 are n
ot reg-

istered w
ith

 th
e provider.

¥
O

btain
 in

form
atio

n
 from

 you
r fixed lin

e 
n

etw
ork SM

S service provider.
¥

H
ave th

e device (re-)registered to 
receive SM

S m
essages.
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Operating the answering 
m

achine of the 
GigasetE495 basestation
Yo

u
 can

 operate th
e an

sw
erin

g m
ach

in
e 

th
at is in

tegrated in
 th

e base station
 via 

th
e h

an
dset or via rem

ote operation
 

(oth
er ph

on
e/m

obile ph
on

e). Yo
u

 can
 on

ly 
record yo

u
r ow

n
 an

n
ou

n
cem

en
t m

es-
sages u

sin
g th

e h
an

dset.

Announcem
ent m

ode
Yo

u
 can

 u
se th

e an
sw

erin
g m

ach
in

e in
 

tw
o differen

t m
odes. 

u
In

 Ans. & Record m
ode, th

e caller h
ears 

th
e an

n
ou

n
cem

en
t an

d can
 th

en
 leaves 

a m
essage. 

u
In

 Announce Only m
ode, th

e caller h
ears 

yo
u

r an
n

ou
n

cem
en

t bu
t can

n
ot leave a 

m
essage.

Operation via the handset
Th

e h
an

dset lou
dspeaker activates au

to
-

m
atically if yo

u
 receive an

 acou
stic 

prom
pt or m

essage w
h

ile operatin
g. You

 
can

 sw
itch

 it off w
ith

 th
e speaker key d

.

Activating/deactivating the answering 
m

achine
v

¢
�
¢

 Voice Mail  ¢
Ans Machine 

(
=

o
n

)

W
h

en
 yo

u
 sw

itch
 th

e an
sw

erin
g m

ach
in

e 
on

, th
e rem

ain
in

g m
em

ory tim
e is 

an
n

ou
n

ced. If th
e tim

e h
as n

ot yet been
 

set ( ¢
page

1
3

), an
 appropriate 

an
n

ou
n

cem
en

t is m
ade. Th

e ×
 icon

 
appears in

 th
e disp

lay.

Th
e ph

on
e is su

pplied w
ith

 pre-recorded 
an

n
ou

n
cem

en
ts fo

r an
sw

er an
d record 

m
ode an

d for an
sw

er on
ly m

ode. If a per-
son

al an
n

ou
n

cem
en

t h
as n

ot been
 

recorded, th
e relevan

t pre-recorded 
an

n
ou

n
cem

en
t is u

sed. 

Recording announcem
ent/announce 

only
v

¢
�
¢

Voice Mail ¢
Announcem

ents
¢

Record Announce
/ Record Anc Only

§OK§
Press th

e display key to
 start 

th
e recordin

g
.

You
 h

ear th
e ready to

n
e (sh

ort ton
e).

¤
N

ow
 speak you

r an
n

ou
n

cem
en

t 
(at

least 3
 secs.).

§End§ 
Press th

e display key to
 en

d 
th

e recordin
g

.

C
an

cel th
e recordin

g w
ith

 a
 or ”

. 
Restart th

e recordin
g w

ith
 §OK§.

A
fter recordin

g, th
e an

n
ou

n
cem

en
t is 

played back for yo
u

 to
 ch

eck. You
 can

 re-
record th

e an
n

ou
n

cem
en

t w
ith

 §New§.

Please note:
u

Recordin
g en

ds au
tom

atically if th
e 

m
axim

u
m

 recordin
g tim

e of 3
 m

in
u

tes 
is exceeded or th

ere is a break in
 

speech
 fo

r m
ore th

an
 2

 secon
ds.

u
If yo

u
 can

cel th
e recordin

g, th
e pre-

recorded an
n

ou
n

cem
en

t w
ill be u

sed 
again

.
u

If th
e an

sw
erin

g
 m

ach
in

e's m
em

ory is 
fu

ll, it w
ill sw

itch
 to

 Announce Only 
m

ode.
¤

D
elete old m

essages an
d th

e 
an

sw
erin

g m
ach

in
e w

ill au
tom

ati-
cally sw

itch
 back to Ans. & Record 

m
ode. Repeat recordin

g
 if requ

ired.
‰
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Playing back announcem
ents

v
¢

�
¢

Voice Mail ¢
Announcem

ents 
¢

Play Announce / Play Anc Only

If yo
u

 h
ave n

ot recorded a person
al 

an
n

ou
n

cem
en

t, th
e relevan

t pre-recorded 
an

n
ou

n
cem

en
t is played.

Record a n
ew

 an
n

ou
n

cem
en

t w
h

ile play-
in

g back th
e an

n
ou

n
cem

en
t:

§New§ 
Press th

e display key.
u

If th
e an

sw
erin

g m
ach

in
e's m

em
ory is 

fu
ll, it w

ill sw
itch

 to
 Announce Only 

m
ode.

¤
D

elete old m
essages an

d th
e 

an
sw

erin
g m

ach
in

e w
ill au

tom
ati-

cally sw
itch

 back to
 Ans. & Record 

m
ode. Repeat recordin

g if requ
ired.

Deleting announcem
ents/announce 

only
v

¢
�
¢

 Voice Mail 
¢

Announcem
ents ¢

Del Announce / 
Del Anc Only
§Yes§

Press th
e display key to con

-
firm

 th
e pro

m
pt. 

a
 

Press an
d h

o
ld

 (idle statu
s). 

O
n

ce yo
u

 h
ave deleted yo

u
r an

n
ou

n
ce-

m
en

t, th
e relevan

t pre-recorded 
an

n
ou

n
cem

en
t w

ill be u
sed again

. 

Selecting announcem
ent m

ode
Yo

u
 can

 ch
oose betw

een
 Ans. & Record an

d 
Announce Only. 
v

¢
�
¢

 Voice Mail 
¢

Announcem
ents ¢

Set Ans. Mode 
¢

Ans. & Record
/ Announce Only (

=
o

n
)

a
 

Press an
d h

o
ld

 (idle statu
s). 

Th
e selected m

ode is saved even
 after th

e 
an

sw
erin

g m
ach

in
e is deactivated.

If th
e m

em
ory fo

r m
essages is fu

ll in
 Ans.

& Record m
ode, th

e an
sw

erin
g m

ach
in

e 
w

ill sw
itch

 to
 th

e Announce Only m
ode an

d 
yo

u
 w

ill receive an
 in

stru
ction

 to
 delete 

old m
essages.

¤
D

elete o
ld m

essages.

Th
e an

sw
erin

g m
ach

in
e au

to
m

atically 
sw

itch
es back to

 th
e set m

ode on
ce dele-

tion
 is com

plete. You
 can

 th
en

 reselect th
e 

requ
ired recordin

g
 m

o
de.

Setting "Ans Mode Tim
e" in "Answer & 

Record" or "Announce Only" m
ode

You
 can

 u
se th

e Ans Mode Tim
e settin

g to 
ch

an
ge over th

e an
n

ou
n

cem
en

t m
ode for 

a specific period.

Exam
p

le: Ans. & Record m
ode is set. If you

 
activate Ans Mode Tim

e an
d set a period 

(e.g. 1
8

:0
0

 to
 0

8
:0

0
) th

e an
sw

erin
g 

m
ach

in
e sw

itch
es to Announce Only m

ode 
for th

is period. O
u

tside th
is period (0

8
:0

1
 

to 1
7

:5
9

), Ans. & Record m
o

de is active.

v
¢

�
¢

Voice Mail ¢
Announcem

ents
¢

Set Ans. Mode ¢
Ans Mode Tim

e 
(

=
o

n
)

¤
C

h
an

ge m
u

ltiple lin
e in

pu
t:

FromEn
ter h

ou
rs/m

in
u

tes fo
r th

e start of th
e 

period in
 4

-digit fo
rm

at.

UntilEn
ter h

ou
rs/m

in
u

tes fo
r th

e en
d of th

e 
period in

 4
-digit fo

rm
at.

Activation
Select On or Off.

¤
Save ch

an
ges w

ith
 §Save§.

If th
e m

essages m
em

ory is fu
ll an

d Activa-
tion On h

as been
 selected, savin

g is in
ter-

ru
pted an

d yo
u

 w
ill receive an

 in
stru

ction
 

to delete o
ld m

essages.
¤

D
elete old m

essages an
d repeat th

e set-
tin

g.

A
s soon

 as you
 ch

an
ge th

e an
n

ou
n

cem
en

t 
m

ode ( ¢
page

3
9

), th
e Ans Mode Tim

e 
fu

n
ction

 is au
to

m
atically deactivated.

‰

‰
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Playing back m
essages

Th
e date an

d tim
e of each

 m
essage is 

logged (provided th
is h

as been
 set, 

page
1

3
) an

d displayed du
rin

g th
e play-

back. If C
allin

g Lin
e Iden

tification
 is acti-

vated, th
e caller's n

u
m

ber is displayed. If 
th

e caller's n
u

m
ber is saved in

 th
e direc-

to
ry, th

eir n
am

e is displayed. 

Playing back new m
essages

N
ew

 m
essages th

at h
ave n

ot yet been
 

h
eard are in

dicated by th
e Ã

 icon
 in

 th
e 

display an
d by th

e f
 key flash

in
g on

 th
e 

h
an

dset.

f
Press th

e m
essage key. 

Ans M.
Select an

d press §OK§.
A

n
 an

n
ou

n
cem

en
t in

form
s you

 if th
ere are 

n
ew

 or old m
essages.

If th
ere are n

ew
 m

essages, playback th
en

 
begin

s w
ith

 th
e first n

ew
 m

essage. A
fter 

th
e last n

ew
 m

essage you
 w

ill h
ear th

e 
en

d ton
e an

d an
 an

n
ou

n
cem

en
t abo

u
t 

h
ow

 m
u

ch
 recordin

g tim
e rem

ain
s.

If th
e m

essage h
as been

 saved w
ith

 th
e 

date an
d tim

e, yo
u

 w
ill h

ear an
 appropri-

ate an
n

ou
n

cem
en

t before playback 
begin

s.

Playing back old m
essages

Yo
u

 can
 listen

 to
 old m

essage if th
ere are 

n
o m

ore n
ew

 m
essages. Begin

 playback as 
described u

n
der "Playin

g back n
ew

 m
es-

sages". 

A
fter th

e en
try tim

e an
d date h

ave been
 

played back (after approx. 3
 secon

ds) a 
n

ew
 m

essage assu
m

es th
e statu

s "old".

Stopping and controlling playback 
D

u
rin

g m
essage p

layback: 

2
 

Pau
se playback. Press 2

 
again

 to resu
m

e.

t
 or �

Retu
rn

 to
 th

e start of th
e cu

r-
ren

t m
essage.

Press tw
ice to

 go back to
 th

e 
previou

s m
essage.

s
 or 3

Skip to th
e n

ext m
essage.

Press tw
ice to skip to

 th
e n

ext 
bu

t on
e m

essage.

If playback is in
terru

pted fo
r over a 

m
in

u
te, th

e an
sw

erin
g m

ach
in

e retu
rn

s to
 

idle statu
s.

Marking a m
essage as "new"

A
 previou

sly played back "old" m
essage is 

displayed as a "n
ew

" m
essage again

.

D
u

rin
g

 m
essag

e p
layb

ack: 

*
Press th

e star key.

A
n

 an
n

ou
n

cem
en

t in
form

s you
 of th

e 
m

essage's n
ew

 statu
s.

O
r:

§Options§ 
O

pen
 m

en
u

.

Mark as New Select an
d press §OK§.

Playback of th
e cu

rren
t m

essage is can
-

celled. Playback of n
ext m

essage starts, if 
applicable. 

Th
e f

 key on
 th

e h
an

dset flash
es.

Copying the phone num
ber of a m

essage 
to the directory
See "C

opyin
g a displayed n

u
m

ber to th
e 

directory", page
2

8
.

Deleting m
essages

You
 can

 eith
er delete all old m

essages 
togeth

er or in
dividu

ally. 

Deleting all old m
essages

D
u

rin
g playback or pau

se:

§Options§
Press th

e display key.

Del All Old Msgs
Select an

d press §OK§.
§Yes§

Press th
e display key to

 con
-

firm
 th

e prom
pt.

Deleting individual old m
essages

D
u

rin
g playback or pau

se:

§Delete§
Press th

e display key.
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Picking up a call from
 the answering 

m
achine

Yo
u

 can
 pick u

p a call w
h

ile th
e an

sw
erin

g 
m

ach
in

e is recordin
g or is bein

g operated 
via rem

ote operation
:

c
 / §Accept§Press th

e talk or display key.

Recordin
g stops an

d you
 can

 speak to
 th

e 
caller.

If 2
 secon

ds of th
e call h

ave already been
 

recorded w
h

en
 yo

u
 pick it u

p, th
e call w

ill 
be displayed as a n

ew
 m

essage. Th
e f

 
key on

 th
e h

an
dset flash

es.

Yo
u

 can
 an

sw
er th

e call even
 if it is n

ot sig-
n

alled on
 th

e h
an

dset. 

Diverting an external call to the 
answering m

achine
Yo

u
 can

 divert an
 in

com
in

g extern
al call to

 
th

e an
sw

erin
g m

ach
in

e even
 if it is deacti-

vated. 

Preco
n

d
itio

n
: Su

fficien
t m

em
ory space is 

available on
 th

e an
sw

erin
g m

ach
in

e. 

A
n

 extern
al call is sig

n
alled on

 th
e h

an
d-

set: 

Ÿ
Press th

e display key. 

Th
e an

sw
erin

g m
ach

in
e im

m
ediately 

starts in
 recordin

g m
ode an

d records th
e 

call. Th
e set tim

e fo
r rin

g delay 
( ¢

page
4

2
) is ign

ored.

Activating/deactivating two-way 
record
Yo

u
 can

 record an
 extern

al call w
ith

 th
e 

an
sw

erin
g m

ach
in

e. 
¤

In
form

 th
e caller th

at th
e call is bein

g 
reco

rded.

§Options§ 
O

pen
 m

en
u

.

Two-way Record 
Select an

d press §OK§. 
Tw

o-w
ay record is in

dicated on
 th

e display 
by an

 advisory text an
d is added to

 th
e 

an
sw

erin
g

 m
ach

in
e list as a n

ew
 m

essage. 

§End§ 
Press th

e display key to
 stop 

tw
o

-w
ay reco

rd.

Th
e m

axim
u

m
 recordin

g tim
e depen

ds on
 

th
e m

em
ory available on

 th
e an

sw
erin

g 
m

ach
in

e. If th
e m

em
ory is fu

ll yo
u

 w
ill 

h
ear an

 en
d ton

e, th
e recordin

g is 
aborted, an

d th
e call recorded u

p to th
at 

poin
t is listed in

 th
e an

sw
erin

g m
ach

in
e 

list as a n
ew

 m
essage. If th

e an
sw

erin
g 

m
ach

in
e w

as in
 Ans. & Record m

ode, it w
ill 

sw
itch

 to
 Announce Only m

ode. Yo
u

 w
ill 

receive an
 in

stru
ction

 to delete old m
es-

sages.
¤

D
elete o

ld m
essages.

Th
e an

sw
erin

g m
ach

in
e au

to
m

atically 
sw

itch
es back to

 th
e set m

ode on
ce dele-

tio
n

 is com
plete.

Activating/deactivating call 
screening
D

u
rin

g recordin
g of a m

essage yo
u

 can
 

screen
 a call via th

e lou
dspeaker of regis-

tered h
an

dsets.

Perm
anently activating/deactivating 

call screening
v

¢
�
¢

Voice Mail ¢
Call Screening 

¢
Handset (

=on)
a

Press an
d h

o
ld

 (idle statu
s). 

You
 can

 sw
itch

 off th
e Call Screening fu

n
c-

tion
 on

 th
e h

an
dset du

rin
g th

e recordin
g.

Deactivating call screening for the 
current recording
§Silence§

Press th
e display key.

‰
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Setting up the answering 
m

achine
Th

e an
sw

erin
g m

ach
in

e h
as already been

 
preset at th

e factory. M
ake in

dividu
al set-

tin
gs u

sin
g th

e h
an

dset.

Ring delay/cost saving function for 
rem

ote operation
Yo

u
 can

 set w
h

en
 yo

u
 w

an
t th

e an
sw

erin
g 

m
ach

in
e to

 accept a call.

Th
e option

s are: No delay, after 10 sec., 18
sec. or 30 sec. an

d th
e cost-savin

g settin
g 

Autom
atic. 

In
 Autom

atic m
ode, th

e fo
llow

in
g applies 

for rin
g delay: 

u
If th

ere are n
o n

ew
 m

essages, th
e 

an
sw

erin
g m

ach
in

e an
sw

ers a call after 
1

8
 secon

ds.
u

If n
ew

 m
essages are presen

t, th
e 

an
sw

erin
g m

ach
in

e accepts a call after 
1

0
 seco

n
d

s. 

W
h

en
 operatin

g rem
otely yo

u
 can

 tell 
after approx. 1

5
 secon

ds th
at th

ere are n
o 

n
ew

 m
essages (oth

erw
ise th

e an
sw

erin
g 

m
ach

in
e w

o
u

ld already h
ave accepted 

yo
u

r call). Th
ere w

ill be n
o call ch

arges if 
yo

u
 h

an
g u

p n
ow

.

v
¢

�
¢

Voice Mail ¢
Ring Delay

r
Select No delay

/ 10 sec./ 18 
sec./ 30 sec. / Autom

atic.
§Save§

Press th
e display key.

a
 

Press an
d h

o
ld

 (idle statu
s). 

Please note:
Yo

u
 can

 con
figu

re yo
u

r teleph
on

e so th
at 

th
e first rin

g is su
p

p
ressed

 on
 all calls 

( ¢
page

3
6

). Th
e tim

e set for rin
g delay 

th
erefore does n

ot in
dicate h

ow
 lon

g th
e 

ph
on

e rin
gs before th

e an
sw

erin
g 

m
ach

in
e accepts th

e call. 

Setting the recording tim
e

You
 can

 set th
e m

axim
u

m
 recordin

g tim
e 

of a m
essage. Th

e option
s are: 1, 2, 3 m

in
s 

o
r Maxim

um
.

v
¢

�
¢

Voice Mail ¢
Message Length

r
 

Select th
e recordin

g tim
e. 

§Save§
Press th

e display key.

Setting the recording quality
Set th

e qu
ality you

 requ
ire fo

r yo
u

r record-
in

gs. Th
e option

s are: Long Play, High,
Excellent. If th

e qu
ality is h

igh
er, th

e m
axi-

m
u

m
 reco

rdin
g tim

e is redu
ced.

v
¢

�
¢

Voice Mail ¢
Recording

Quality
r

 
Select th

e recordin
g qu

ality. 

§Save§
Press th

e display key.

Resetting fast access for the 
answering m

achine using key 1
Th

e in
tegrated an

sw
erin

g m
ach

in
e h

as 
already been

 preset fo
r fast access at th

e 
factory. H

ow
ever, if yo

u
 h

ave set th
e n

et-
w

ork m
ailbox fo

r fast access ( ¢
page

4
4

), 
you

 can
 reset th

is settin
g

.

v
¢

�
¢

Voice Mail ¢
Set Key 1

Answer Machine / Network Mailb.
Select an

d press §OK§.
a

 
Press an

d h
o

ld
 (idle statu

s). 

A
fter yo

u
 h

ave selected th
e n

etw
ork m

ail-
box or th

e an
sw

erin
g m

ach
in

e, press an
d 

h
o

ld
 key �

. Yo
u

 w
ill be con

n
ected 

directly.

Th
e settin

g for fast access applies to
 all 

G
igaset E4

9
H

 h
an

dsets.
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Operating when on the m
ove 

(rem
ote operation)

Yo
u

 can
 ch

eck an
d activate you

r an
sw

er-
in

g m
ach

in
e from

 any oth
er teleph

on
e 

(h
otel, pay ph

on
e etc.), or in

itiate rin
g-

back from
 th

e an
sw

erin
g m

ach
in

e w
ith

 an
 

SM
S.

Preconditions:
u

Yo
u

 h
ave set a system

 PIN
 oth

er th
an

 
0

0
0

0
 ( ¢

page
5

5
).

u
Th

e ph
on

e you
 are u

sin
g fo

r rem
ote 

operation
 h

as to
n

e diallin
g (D

TM
F), i.e. 

yo
u

 h
ear differen

t to
n

es w
h

en
 yo

u
 

press th
e keys. A

ltern
atively, yo

u
 can

 
u

se a code tran
sm

itter (available from
 

yo
u

r m
obile ph

on
e retailer).

Calling the answering m
achine and 

playing back m
essages

~
 

D
ial you

r ow
n

 n
u

m
ber. 

9
~

 
W

h
en

 yo
u

 h
ear yo

u
r 

an
n

ou
n

cem
en

t, press 9
 an

d 
en

ter th
e system

 PIN
. 

Yo
u

 w
ill be in

form
ed w

h
eth

er any n
ew

 
m

essages h
ave been

 recorded. Th
e m

es-
sages are n

ow
 played back. Yo

u
 can

 n
ow

 
operate th

e an
sw

erin
g m

ach
in

e w
ith

 th
e 

keypad.

Th
e fo

llow
in

g keys are u
sed for operation

: 

A
 

To
 retu

rn
 to

 th
e start o

f th
e 

cu
rren

t m
essage.

Press tw
ice to

 go back to
 th

e 
previou

s m
essage.

B
 

Stop playback. Press again
 to 

resu
m

e.

�
 

G
o to

 th
e n

ext m
essage.

:
 

M
ark m

essage as "n
ew

".

0
 

D
elete cu

rren
t m

essage.

Activating the answering m
achine

¤
Ph

on
e h

om
e an

d let th
e ph

on
e rin

g 
u

n
til you

 h
ear: "Please en

ter PIN
".

~
 

En
ter system

 PIN
.

You
r an

sw
erin

g m
ach

in
e is activated. It 

tells yo
u

 h
ow

 m
u

ch
 m

em
ory tim

e is left. 

Th
e m

essages are n
ow

 played back.

Th
e an

sw
erin

g m
ach

in
e can

n
ot be deacti-

vated rem
otely.

Initiating ringback from
 the answering 

m
achine with SMS and listening to 

m
essages

Preco
n

d
itio

n
: Yo

u
 m

u
st h

ave stored a 
n

otification
 n

u
m

ber ( ¢
page

3
4

).

You
 can

 u
se th

e teleph
on

e (m
ob

ile ph
on

e 
or any oth

er device w
ith

 SM
S fu

n
ction

al-
ity) for w

h
ich

 yo
u

 h
ave stored th

e n
otifica-

tion
 n

u
m

ber in
 yo

u
r ph

on
e to

 sen
d an

 SM
S 

to yo
u

r an
sw

erin
g m

ach
in

e w
h

en
 yo

u
 are 

aw
ay from

 h
om

e. It w
ill th

en
 call you

 back. 
Th

e m
essage playback begin

s after th
e 

rin
g delay w

h
en

 you
 press an

y key.

Th
e SM

S m
u

st con
tain

 th
e fo

llow
in

g:

*
<

System
 PIN

>
*

<
Rin

gback n
u

m
ber>

*

Th
e rin

gback n
u

m
ber is option

al.

Exam
ples:

*
4

7
1

1
*

 or *
4

7
1

1
*

0
8

9
1

2
3

4
5

6
*

If a rin
gback n

u
m

ber is en
tered, it is 

dialled; oth
erw

ise th
e n

otification
 n

u
m

ber 
is dialled. 

You
 can

 n
ow

 operate th
e an

sw
erin

g 
m

ach
in

e via th
e keypad, as described in

 
th

e previou
s section

s.



44 Using the network m
ailbox

Using the network m
ailbox

Th
e n

etw
ork m

ailbox is you
r n

etw
ork pro-

vider's an
sw

erin
g m

ach
in

e w
ith

in
 th

e n
et-

w
o

rk. Yo
u

 can
n

ot u
se th

e n
etw

ork m
ail-

box u
n

less you
 h

ave req
u

ested
 it fro

m
 

yo
u

r n
etw

ork provider. 

Configuring fast access for the 
network m

ailbox
W

ith
 fast access, you

 can
 dial th

e n
etw

ork 
m

ailbox or th
e in

tegrated an
sw

erin
g 

m
ach

in
e (G

igaset E4
9

5
 on

ly) directly. 

G
igaset E4

9
0

: Fast access is preset fo
r th

e 
n

etw
ork m

ailbox. You
 on

ly n
eed to en

ter 
th

e n
u

m
ber of th

e n
etw

ork m
ailbox.

G
igaset E4

9
5

: Th
e in

tegrated an
sw

erin
g 

m
ach

in
e is preset fo

r fast access. You
 can

 
con

figu
re th

e n
etw

ork m
ailbox in

stead. 
A

sk yo
u

r n
etw

ork provider abou
t th

is.

Configuring fast access for the network 
m

ailbox and entering the network m
ailbox 

num
ber

v
¢

�
¢

Voice Mail  ¢
Set Key 1

Network Mailb. 
Select an

d press §OK§ (
=

on
).

~
En

ter th
e n

u
m

ber fo
r th

e n
et-

w
o

rk m
ailbox.

§Save§
Press th

e display key.

a
Press an

d h
o

ld
 (idle statu

s). 

Th
e settin

g for fast access applies to
 all 

G
igaset E4

9
H

 h
an

dsets.

Calling the network m
ailbox

�
Press an

d h
o

ld
. You

 are con
-

n
ected straigh

t to
 th

e n
etw

ork 
m

ailbox. 

d
Press speaker key d

 if 
requ

ired. Yo
u

 w
ill h

ear th
e n

et-
w

o
rk m

ailbox an
n

ou
n

cem
en

t.

Viewing the network m
ailbox 

m
essage

W
h

en
 a m

essage is recorded, yo
u

 receive 
a call from

 th
e n

etw
ork m

ailbox. If yo
u

 
h

ave requ
ested C

allin
g Lin

e Iden
tification

, 
th

e n
etw

ork m
ailbox n

u
m

ber w
ill be dis-

played. If yo
u

 take th
e call, th

e n
ew

 m
es-

sages are p
layed back. If yo

u
 do

 n
ot take 

th
e call, th

e n
etw

ork m
ailbox n

u
m

ber w
ill 

be saved in
 th

e m
issed calls list an

d th
e 

m
essage key flash

es ( ¢
page

2
8

). 

‰
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ECO DECT

ECO DECT
Yo

u
 are h

elpin
g to protect th

e environ
-

m
en

t w
ith

 yo
u

r G
igaset E4

9
0

/E4
9

5
.

Reduced energy consum
ption

Yo
u

r teleph
on

e h
as a pow

er-savin
g 

adapter plu
g an

d u
ses less pow

er.

Reduced transm
ission power

Th
e tran

sm
ission

 pow
er of you

r teleph
on

e 
is au

to
m

atically redu
ced depen

din
g on

 
th

e distan
ce to

 th
e base station

.
Yo

u
 can

 redu
ce th

e tran
sm

ission
 pow

er of 
th

e h
an

dset an
d base station

 even
 fu

rth
er 

by u
sin

g Eco M
ode or Eco M

ode+
:

u
Eco

 M
o

d
e

 
8

0
%

 tran
sm

ission
 pow

er redu
ction

 in
 

stan
dby an

d talk m
ode.

u
Eco

 M
o

d
e+

 
1

0
0

%
 tran

sm
ission

 pow
er deactivation

 
du

rin
g stan

dby m
ode.

Eco
 M

o
d

e / Eco
 M

o
d

e+
 can

 be activated/
deactivated in

depen
den

tly of each
 oth

er 
an

d also w
ork w

ith
 m

u
ltiple h

an
dsets.

Activate/deactivate Eco Mode / 
Eco Mode+ :
v

¢
�
¢

Base¢
Add. Features

¢
Eco Mode / Eco Mode+

§OK§ 
Press th

e display key 
(

=
activated).

Status displays

‰

D
isplay icon

Ð
i

Ñ
Ò

|
(flash

es)

Reception
 stren

gth
:

–
 good to poor

–
 n

o reception

½
Eco

 M
o

d
e

 en
abled

¼
Eco

 M
o

d
e+

 en
abled

(displayed in
stead of 

th
e reception

 stren
gth

 
icon

 w
h

en
 in

 idle sta-
tu

s)

Please note
u

W
ith

 Eco
 M

o
d

e+
 en

abled, press 
an

d h
o

ld
 th

e talk key c
 to ch

eck 
th

at th
e base station

 can
 be 

reach
ed. You

 w
ill h

ear th
e rin

gin
g 

to
n

e if th
e base station

 can
 be 

reach
ed.

u
W

h
en

 Eco
 M

o
d

e+
 is en

abled:
–

call setu
p w

ill be delayed by 
approx. 2

 secon
ds.

–
h

an
dset stan

dby tim
e w

ill be 
redu

ced by approx. 5
0

%
.

u
Registerin

g h
an

dsets th
at do n

ot 
su

pport Eco
 M

o
d

e+
 w

ill cau
se th

e 
m

ode to be deactivated on
 th

e base 
station

 an
d all oth

er h
an

dsets.
u

A
ctivatin

g Eco
 M

o
d

e
 redu

ces th
e 

ran
ge of th

e base station
.

u
Eco

 M
o

d
e / Eco

 M
o

d
e+

 an
d 

repeater su
pport ( ¢

page
5

5
) can

-
cel each

 oth
er ou

t, i.e. you
 can

n
ot 

u
se Eco M

ode an
d Eco M

ode+
 w

h
en

 
u

sin
g a repeater.
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 clock

Setting the alarm
 clock

Preco
n

d
itio

n
: Th

e date an
d tim

e h
ave 

already been
 set ( ¢

page
1

3
).

Activating/deactivating the alarm
 

clock and setting the wake-up tim
e

v
¢

ì
¤

C
h

an
ge m

u
ltiple lin

e in
pu

t:

Activation
Select On or Off.

Tim
e En

ter th
e w

ake-u
p tim

e in
 4

-digit for-
m

at.

Melody:
Select m

elody.

Volum
e: 

Set th
e vo

lu
m

e (1
–

6
).

¤
Save th

e ch
an

ges.

Yo
u

 w
ill see th

e ì
 icon

.

A
 w

ake-u
p call w

ith
 selected rin

ger m
el-

ody ( ¢
page

5
3

) is sign
alled on

 th
e h

an
d-

set. Th
e w

ake-u
p call sou

n
ds fo

r 6
0

 sec-
on

ds. ì
 is sh

ow
n

 in
 th

e disp
lay. If n

o key 
is pressed, th

e w
ake-u

p
 call is repeated 

tw
ice at five m

in
u

te in
tervals an

d th
en

 
tu

rn
ed off. 

D
u

rin
g a call, th

e w
ake-u

p call is on
ly sig-

n
alled by a sh

ort to
n

e. 

Deactivating the wake-up call/
repeating after a pause (snooze m

ode)
Preco

n
d

itio
n

: A
 w

ake-u
p call is sou

n
din

g.

§OFF§ 
Press th

e display key. Th
e 

w
ake-u

p call is deactivated.

o
r 

§Snooze§ 
Press th

e display key or any 
key. Th

e w
ake-u

p call is deacti-
vated an

d th
en

 repeated after 
5

 m
in

u
tes. A

fter th
e secon

d 
repetition

 th
e w

ake-u
p call is 

deactivated co
m

pletely.

Using several handsets

Registering handsets
You

 can
 register u

p to six h
an

dsets to
 yo

u
r 

base station
.

Manual registration of GigasetE49H to 
Gigaset E490/E495 
You

 m
u

st activate m
an

u
al registration

 of 
th

e h
an

dset on
 both

 th
e h

an
dset an

d th
e 

base station
. 

O
n

ce it h
as been

 registered, th
e h

an
dset 

retu
rn

s to
 idle statu

s. Th
e h

an
dset's in

ter-
n

al n
u

m
ber is sh

ow
n

 in
 th

e display e.g. INT
1. If n

ot, repeat th
e procedu

re.

On the handset
v

¢
�
¢

Handset ¢
Register H/Set

~
En

ter th
e system

 PIN
 of th

e 
base station

 (th
e defau

lt is 
0

0
0

0
) an

d press §OK§. Base
 1 

flash
es in

 th
e display.

On the base station
W

ith
in

 6
0

 secon
ds press an

d h
o

ld
 th

e reg-
istration

/pagin
g key on

 th
e base station

 
(page

1
) (approx. 3

 secon
ds). 

Registering other handsets
You

 can
 register oth

er G
igaset h

an
dsets 

an
d h

an
dsets fo

r oth
er devices w

ith
 G

A
P 

fu
n

ction
ality as follow

s. 

On the handset
¤

Start to
 reg

ister th
e h

an
dset as 

described in
 its u

ser gu
ide.

On the base station
Press an

d h
o

ld
 th

e reg
istration

/pagin
g key 

on
 th

e base station
 (page

1
) (approx. 3

 
sec.). 
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Using several handsets

De-registering handsets
Yo

u
 can

 de-reg
ister any oth

er registered 
h

an
dset from

 an
y registered G

igaset
E4

9
H

 
h

an
dset.

u
O

pen
 list of in

tern
al partici-

pan
ts.

Th
e h

an
dset you

 are cu
rren

tly 
u

sin
g is in

dicated by <.
s

Select th
e in

tern
al participan

t 
yo

u
 w

ish
 to deregister. 

§Options§
O

pen
 m

en
u

.

De-reg. H/Set No. 
Select an

d press §OK§.
~

En
ter th

e cu
rren

t system
 PIN

 
an

d press §OK§.
§Yes§

Press th
e display key.

Locating a handset ("paging")
Yo

u
 can

 locate you
r h

an
dset u

sin
g th

e 
base station

. 
¤

B
riefly press th

e registration
/pagin

g 
key on

 th
e base station

 (page
1

).
¤

A
ll h

an
dsets w

ill rin
g sim

u
ltan

eou
sly 

("pagin
g"), even

 if th
e rin

gers are deac-
tivated.

Ending paging
¤

B
riefly press th

e registration
/pagin

g 
key on

 th
e base station

 or press th
e talk 

key c
 on

 th
e h

an
dset.

Making internal calls
In

tern
al calls to

 oth
er h

an
dsets registered 

to
 th

e sam
e base station

 are free of 
ch

arge.

Calling a specific handset
u

In
itiate in

tern
al call. 

~
En

ter th
e n

u
m

ber of th
e h

an
d-

set. 

O
r:

u
In

itiate in
tern

al call. 

s
 

Select h
an

dset.

c
Press th

e talk key.

Calling all handsets ("group call")
u

 
In

itiate in
tern

al call. 

*
Press th

e star key. A
ll h

an
dsets 

are called. 

Ending a call
a

 
Press th

e en
d call key.

Transferring a call to another handset
You

 can
 tran

sfer an
 extern

al call to 
an

oth
er h

an
dset (con

n
ect).

u
 

O
pen

 th
e list of h

an
dsets. 

Th
e extern

al participan
t h

ears 
h

old m
u

sic if activated 
( ¢

page
5

5
).

s
Select a h

an
dset or Call All an

d 
press §OK§.

W
h

en
 th

e in
tern

al participan
t an

sw
ers:

¤
If n

ecessary an
n

ou
n

ce th
e extern

al call. 

a
 

Press th
e en

d call key.

Th
e extern

al call is tran
sferred to th

e oth
er 

h
an

dset. 

If th
e in

tern
al participan

t does n
o

t an
sw

er 
or th

e lin
e is bu

sy, press th
e display key 

§End§ to
 retu

rn
 to

 th
e extern

al call. 

W
h

en
 tran

sferrin
g a call yo

u
 can

 also press 
th

e en
d call key a

 before th
e in

tern
al 

participan
t an

sw
ers. 

Th
en

, if th
e in

tern
al participan

t does n
ot 

an
sw

er or th
e lin

e is bu
sy, th

e call w
ill 

au
tom

atically retu
rn

 to
 yo

u
 (th

e display 
w

ill sh
ow

 Recall).
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Internal consultation/conference calls
W

h
en

 yo
u

 are con
du

ctin
g an

 extern
al 

call, yo
u

 can
 call an

 in
tern

al participan
t at 

th
e sam

e tim
e for con

su
ltation

 or h
old a 

con
feren

ce call betw
een

 all 3
 participan

ts.

Yo
u

 are con
du

ctin
g an

 extern
al call:

u
 

O
pen

 th
e list of h

an
dsets. 

Th
e extern

al participan
t h

ears 
h

old m
u

sic if activated 
( ¢

page
5

5
).

s
Select h

an
dset an

d press §OK§.
Yo

u
 are con

n
ected to

 th
e in

ter-
n

al participan
t.

eith
er:

§End§
Press th

e display key. 
Yo

u
 are recon

n
ected w

ith
 th

e 
extern

al participan
t.

O
r:

§Conference§
Press th

e display key. 
A

ll 3
 participan

ts are con
-

n
ected w

ith
 each

 oth
er.

Ending a conference call
a

 
Press th

e en
d call key.

If an
 in

tern
al participan

t presses th
e en

d 
call key a

, th
e oth

er h
an

dset rem
ain

s 
con

n
ected to

 th
e extern

al participan
t.

Accepting/rejecting call waiting
If yo

u
 receive an

 extern
al call du

rin
g an

 
in

tern
al call, yo

u
 w

ill h
ear th

e call w
aitin

g 
to

n
e (sh

ort to
n

e). W
ith

 C
allin

g Lin
e Iden

ti-
fication

, th
e caller's n

u
m

ber w
ill appear in

 
th

e display. 

Ending an internal call, accepting an 
external call
§Accept§

Press th
e display key.

Th
e in

tern
al call is en

d
ed

. Yo
u

 are con
-

n
ected to

 th
e extern

al caller.

Rejecting the external call
§Reject§

Press th
e display key.

Th
e call w

aitin
g to

n
e is tu

rn
ed off. You

 
rem

ain
 con

n
ected w

ith
 th

e in
tern

al partic-
ipan

t. Th
e rin

ger can
 still be h

eard on
 

oth
er registered h

an
dsets. 

Listening in to an external call
Preco

n
d

itio
n

: Th
e Listening In fu

n
ction

 
m

u
st be activated. 

You
 are con

du
ctin

g an
 extern

al call. A
n

 
in

tern
al participan

t can
 listen

 in
 on

 th
is 

call an
d take part in

 th
e con

versation
. A

ll 
th

e participan
ts are m

ade aw
are of th

e 
"listen

in
g in

" by a sign
al to

n
e. 

Activating/deactivating listening in
v

¢
�
¢

Base ¢
Add. Features 

¢
Listening In

Press §OK§ to
 activate/deactivate th

e fu
n

c-
tion

 (
=

on
).

a
 

Press an
d h

o
ld

 (idle statu
s). 

Listening in
Th

e lin
e is en

gaged w
ith

 an
 extern

al call. 
You

r screen
 w

ill display in
form

ation
 to 

th
at effect. You

 w
an

t to
 listen

 in
 to

 th
e 

extern
al call.

c
 

Press an
d h

o
ld

 th
e talk key.

You
 can

 listen
 in

 to
 th

e call. A
ll participan

ts 
h

ear a sign
al ton

e. D
u

rin
g th

is tim
e, th

is 
h

an
dset displays th

e Conference m
essage 

an
d it is n

ot possible to
 dial an

oth
er 

n
u

m
ber from

 th
is h

an
dset.

Ending listening in
a

 
Press th

e en
d call key.

A
ll participan

ts h
ear a sign

al ton
e.

If th
e first in

tern
al participan

t presses th
e 

en
d call key a

, th
e h

an
dset th

at h
as "lis-

ten
ed in

" rem
ain

s con
n

ected to th
e exter-

n
al participan

t. 

‰
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Using a handset as a room
m

onitor

Changing the nam
e of a handset

Th
e n

am
es "IN

T
1

", "IN
T

2
" etc. are 

assign
ed au

tom
atically on

 registration
. 

Yo
u

 can
 ch

an
ge th

ese n
am

es. Th
e n

am
e 

m
u

st be n
o m

ore th
an

 1
0

 ch
aracters. Th

e 
ch

an
ged n

am
e is displayed in

 every h
an

d-
set's list.

u
O

pen
 th

e list of h
an

dsets. Yo
u

r 
ow

n
 h

an
dset is in

dicated by <. 
s

Select h
an

dset.

§Edit§
Press th

e display key.

~
En

ter n
am

e.

§Save§
Press th

e display key.

Changing a handset's internal 
num

ber
A

 h
an

dset is au
to

m
atically assign

ed th
e 

low
est free n

u
m

ber w
h

en
 it is registered. 

If all slots are occu
pied, n

u
m

ber 6
 is over-

w
ritten

 if th
is h

an
dset is in

 idle statu
s. You

 
can

 ch
an

ge th
e in

tern
al n

u
m

ber of all reg-
istered h

an
dsets (1

–
6

). 

u
O

pen
 th

e list of h
an

dsets. Yo
u

r 
ow

n
 h

an
dset is in

dicated by <. 
§Options§

O
pen

 m
en

u
.

Edit H/Set No.Select an
d press §OK§. Th

e list of 
h

an
dsets is displayed.

s
Th

e cu
rren

t n
u

m
ber flash

es. 
Select a h

an
dset.

~
En

ter th
e n

ew
 in

tern
al n

u
m

ber 
(1

–
6

). Th
e h

an
dset's old 

n
u

m
ber is overw

ritten
.

§Save§
Press th

e display key to save 
th

e in
pu

t.

a
 

Press an
d h

o
ld

 (idle statu
s). 

Yo
u

 w
ill h

ear th
e error to

n
e (descen

din
g 

to
n

e sequ
en

ce) if yo
u

 assign
 an

 in
tern

al 
n

u
m

ber tw
ice.

¤
Repeat th

e procedu
re w

ith
 a free 

n
u

m
ber.

Using a handset as a 
room

m
onitor

If th
e room

 m
on

ito
r is activated, a previ-

ou
sly saved destin

ation
 n

u
m

ber is called 
as soon

 as a set n
oise level is reach

ed. Yo
u

 
can

 save an
 in

tern
al or extern

al n
u

m
ber in

 
you

r h
an

dset as th
e destin

ation
 n

u
m

ber. 

Th
e roo

m
 m

o
n

itor call to an
 extern

al 
n

u
m

ber stops after arou
n

d 9
0

 secon
ds. 

Th
e roo

m
 m

o
n

itor call to an
 in

tern
al 

n
u

m
ber (h

an
dset) stops after approx. 3

 
m

in
u

tes (depen
din

g on
 th

e base station
). 

W
h

en
 th

e room
 m

on
itor is activated, all 

keys are locked except th
e en

d call key. 
Th

e h
an

dset's speaker is m
u

ted. 

W
h

en
 th

e room
 m

on
itor is activated, 

in
com

in
g calls to

 th
e h

an
dset are in

di-
cated w

ith
o

u
t a rin

g
er an

d are on
ly 

sh
ow

n
 on

 th
e screen

. Th
e display an

d key-
pad are n

ot illu
m

in
ated an

d advisory 
ton

es are also tu
rn

ed off.

If yo
u

 accept an
 in

com
in

g call, th
e room

 
m

on
itor is su

spen
ded fo

r th
e du

ration
 of 

th
e call, bu

t th
e fu

n
ction

 rem
ain

s acti-
vated.

If yo
u

 deactivate th
en

 reactivate th
e h

an
d-

set, th
e ro

om
 m

on
ito

r rem
ain

s activated.
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Activating the room
 m

onitor and 
entering the destination num

ber
v

¢
í

¢
Room

 Monitor
¤

C
h

an
ge m

u
ltiple lin

e in
pu

t: 

Room
 M.

Select On to
 activate.

Call to
Press th

e display key §Edit§ an
d en

ter des-
tin

ation
 n

u
m

ber.
Extern

al n
u

m
b

er: Select n
u

m
ber from

 
th

e directory or en
ter directly. O

n
ly th

e 
last 4

 d
ig

its are displayed.
In

tern
al n

u
m

b
er: §INT§ ¢

s
 (select 

h
an

dset or Call All if all registered h
an

d-
sets are to

 be called) ¢
§OK§.

Store n
u

m
ber w

ith
 §Save§.

LevelSet n
oise level sen

sitivity (Low
 or High).

¤
Press §Save§to

 save th
e settin

gs.

Changing a set external destination 
num

ber
v

 ¢
í

 ¢
Room

 Monitor
s

Scro
ll to th

e Call to lin
e.

§Edit§
Press th

e display key.

X
D

elete existin
g n

u
m

ber.
¤

En
ter n

u
m

ber as described in
 "A

ctivat-
in

g th
e room

 m
on

itor an
d en

terin
g th

e 
destin

ation
 n

u
m

ber" ( ¢
page

5
0

).
¤

Press §Save§to
 save th

e settin
gs.

Changing a set internal destination 
num

ber
v

 ¢
í

 ¢
Room

 Monitor
s

Scro
ll to th

e Call to lin
e.

§Delete§
Press th

e display key.

§Edit§
Press th

e display key.
¤

En
ter n

u
m

ber as described in
 "A

ctivat-
in

g th
e room

 m
on

itor an
d en

terin
g th

e 
destin

ation
 n

u
m

ber" ( ¢
page

5
0

).
¤

Press §Save§to
 save th

e settin
gs.

Deactivating the room
 m

onitor 
rem

otely
Preco

n
d

itio
n

s: Th
e ph

on
e m

u
st su

pport 
ton

e diallin
g an

d th
e ro

om
 m

on
itor sh

ou
ld 

be set fo
r an

 extern
al destin

ation
 n

u
m

ber.
¤

A
ccept th

e call from
 th

e ro
om

 m
on

itor 
an

d press keys 9
 ;

. 

Th
e room

 m
on

itor fu
n

ction
 w

ill deactivate 
after th

e call en
ds. Th

ere w
ill be n

o fu
rth

er 
room

 m
on

itor calls. Th
e oth

er room
 m

on
i-

tor settin
gs (e.g. n

o rin
ger) on

 th
e h

an
dset 

w
ill rem

ain
 activated u

n
til you

 press th
e 

display key §OFF§ on
 th

e h
an

dset. 

To reactivate th
e ro

om
 fu

n
ction

 w
ith

 th
e 

sam
e ph

on
e n

u
m

ber:
¤

Tu
rn

 on
 th

e activation
 again

 an
d save 

w
ith

 §Save§ (¢
page

5
0

). 

W
arning

u
Yo

u
 sh

o
u

ld
 alw

ays ch
eck th

e 
o

p
eratio

n
 o

f th
e ro

o
m

 m
o

n
ito

r 
b

efo
re u

se. Fo
r exam

p
le, test its 

sen
sitivity. C

h
eck th

e co
n

n
ectio

n
 

if yo
u

 are d
ivertin

g
 th

e ro
o

m
 

m
o

n
ito

r to
 an

 o
u

tsid
e n

u
m

b
er. 

u
W

h
en

 th
e fu

n
ction

 is sw
itch

ed on
, 

th
e h

an
dset's operatin

g tim
e is con

-
siderably redu

ced. If n
ecessary, 

place th
e h

an
dset in

 th
e ch

argin
g 

cradle. Th
is en

su
res th

at th
e batter-

ies do
 n

ot ru
n

 dow
n

.
u

Ideally th
e h

an
dset sh

ou
ld be posi-

tion
ed 1

 to 2
 m

etres aw
ay from

 th
e 

baby. Th
e m

icroph
on

e m
u

st be 
directed tow

ards th
e baby. 

u
Th

e con
n

ection
 to w

h
ich

 th
e room

 
m

on
itor is diverted m

u
st n

ot be 
blocked by an

 activated an
sw

erin
g 

m
ach

in
e.
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Handset settings
Yo

u
r h

an
dset is precon

figu
red, bu

t you
 

can
 ch

an
ge th

e settin
gs to

 su
it yo

u
r in

di-
vidu

al requ
irem

en
ts.

Quick access to functions
Th

e display keys h
ave a fu

n
ction

 preset by 
defau

lt. Yo
u

 can
 ch

an
ge th

e assign
m

en
t.

To
 start th

e fu
n

ction
, yo

u
 th

en
 sim

ply 
n

eed to
 press th

e bu
tton

. 

Changing display key assignm
ents

¤
Press an

d h
o

ld
 th

e left or rig
h

t side of 
th

e display key.

Th
e list of possible key assign

m
en

ts is 
open

ed. Th
e follow

in
g can

 be selected:

INTIn
tern

al calls ( ¢
page

4
7

).

SMSA
ssign

 m
en

u
 for SM

S fu
n

ction
s to

 a key 
( ¢

page
3

1
).

SMS Notific.
A

ssign
 m

en
u

 for activatin
g SM

S n
otifi-

cation
 to

 a key ( ¢
page

3
4

).

W
ithhold No.
Su

ppress C
allin

g Lin
e Iden

tification
 fo

r 
th

e n
ext call ( ¢

page
2

4
).

If a fu
n

ction
 or n

u
m

ber h
as already been

 
assign

ed to th
e left display key, th

e 
selected fu

n
ction

 (or its abbreviation
) w

ill 
be displayed in

 th
e low

est display lin
e 

above th
e display key.

Starting a function
W

ith
 th

e h
an

dset in
 idle statu

s, press th
e 

display key b
riefly. 

Th
e fu

n
ction

 m
en

u
 is open

ed.

Changing the display language
You

 can
 view

 th
e display texts in

 differen
t 

lan
gu

ages.

v
¢

�
¢

Handset ¢
Language

Th
e cu

rren
t lan

gu
age is in

dicated by 
.

s
Select a lan

gu
age an

d 
press

§OK§. 
a

 
Press an

d h
o

ld
 (idle statu

s). 

If yo
u

 acciden
tally ch

oose a lan
gu

age yo
u

 
do n

ot u
n

derstan
d:

v
 5

 4
�

 
Press keys in

 sequ
en

ce.

s
 

Select th
e correct lan

gu
age 

an
d press §OK§.

Setting the display
You

 h
ave a ch

oice of fo
u

r colou
r sch

em
es 

an
d several differen

t con
trasts.

v
¢

�
¢

Display
Colour Schem

e 
Select an

d press §OK§.
s

Select a colou
r sch

em
e an

d 
press §OK§ (

=
cu

rren
t col-

ou
r).

a
Press b

riefly. 

Contrast
Select an

d press §OK§.
r

Select con
trast.

§Save§
Press th

e display key. 

a
 

Press an
d h

o
ld

 (idle statu
s). 

‰

‰
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Setting the screen picture
Yo

u
 can

 display a screen
 pictu

re (pictu
re or 

digital clock) w
h

en
 th

e h
an

dset is in
 idle 

statu
s. Th

is w
ill replace th

e idle statu
s dis-

play. It m
ay con

ceal th
e date, tim

e an
d 

n
am

e. 

Th
e screen

 pictu
re is n

ot displayed in
 cer-

tain
 situ

ation
s, e.g. du

rin
g a call or w

h
en

 
th

e h
an

dset h
as been

 de-registered. 

If a screen
 pictu

re h
as been

 activated, 
th

e
m

en
u

 item
 Screen Picture is m

arked 
w

ith
 

. 

v
¢

�
¢

Display ¢
Screen Picture

Th
e cu

rren
t settin

g
 is disp

layed. 
¤

C
h

an
ge m

u
ltiple lin

e in
pu

t:

Activation
Select On (screen

 pictu
re is displayed) 

o
r Off (n

o screen
 pictu

re).

Selection:
C

h
an

ge screen
 pictu

re if n
ecessary (see 

below
).

¤
Save th

e ch
an

ges.

If th
e screen

 pictu
re con

ceals th
e display, 

b
riefly press a

 to
 sh

ow
 th

e idle display 
w

ith
 tim

e an
d date.

Changing the screen picture
v

¢
�
¢

Display ¢
Screen Picture

s
 

Scroll to
 th

e Selection lin
e.

§View§
Press th

e display key. Th
e 

active screen
 pictu

re is dis-
played.

s
 

Select screen
 pictu

re an
d 

press
§Save§.

¤
Save th

e ch
an

ges.

Setting the display lighting
D

epen
din

g on
 w

h
eth

er or n
ot th

e h
an

dset 
is in

 th
e ch

argin
g cradle, yo

u
 can

 activate 
o

r deactivate th
e ligh

tin
g. If it is activated, 

th
e display is perm

an
en

tly dim
m

ed.

v
¢

�
¢

Display ¢
Backlight

Th
e cu

rren
t settin

g is displayed. 
¤

C
h

an
ge m

u
ltiple lin

e in
pu

t:

In Charger
Select On or Off.

W
ithout Charger
Select On or Off.

§Save§
Press th

e display key. 

a
 

Press an
d h

o
ld

 (idle statu
s). 

Activating/deactivating auto 
answer
If yo

u
 activate th

is fu
n

ction
, w

h
en

 you
 

receive a call you
 can

 sim
ply lift th

e h
an

d-
set ou

t of th
e ch

argin
g cradle w

ith
ou

t h
av-

in
g to press th

e talk key c
.

v
¢

�
¢

Handset
Auto AnswerSelect an

d press §OK§ (
=

o
n

).

a
 

Press an
d h

o
ld

 (idle statu
s). 

Changing the speaker/earpiece 
volum

e
You

 can
 set th

e lou
dspeaker vo

lu
m

e for 
speaker m

ode to five differen
t levels an

d 
th

e earpiece vo
lu

m
e to

 th
ree differen

t lev-
els. 

t
¢

Handset Volum
e

r
 

Set th
e earpiece vo

lu
m

e.

s
 

Scro
ll to th

e Speaker lin
e.

r
 

Set th
e speaker vo

lu
m

e.

§Save§
Press display key if n

ecessary 
to save th

e settin
g perm

a-
n

en
tly.

‰

Please note
W

ith
 th

e On
settin

g, th
e stan

dby tim
e 

of th
e h

an
dset can

 be sign
ifican

tly 
redu

ced.

‰
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Settin
g th

e volu
m

e du
rin

g a call:

t
 

Press th
e con

trol key.

r
 

Select volu
m

e.

§Save§
Press display key if n

ecessary 
to

 save th
e settin

g perm
a-

n
en

tly.

Th
e settin

g w
ill au

tom
atically be saved 

after approx. 3
 secon

ds, if n
ot th

en
 press 

th
e display key §Save§.

If t
 is assign

ed to an
oth

er fu
n

ction
, 

e.g.call sw
ap ( ¢

page
2

5
):

§Options§
O

pen
 m

en
u

.

Volum
e

Select an
d press §OK§.

C
on

figu
re settin

g (see above).

Changing ringers
u

Vo
lu

m
e:

Yo
u

 can
 ch

oose betw
een

 five vo
lu

m
es 

(1
–

5
; e.g. vo

lu
m

e
2

 =
 ̂

) an
d 

th
e "crescen

do" rin
g (6

; volu
m

e 
in

creases w
ith

 each
 rin

g =
 

�
). 

u
Rin

gers:
Yo

u
 can

 select variou
s rin

gers. 

Yo
u

 can
 set differen

t rin
gers fo

r th
e fo

l-
low

in
g fu

n
ction

s:
u

Ext. Calls: fo
r extern

al calls
u

Internal Calls: for in
tern

al calls
u

All: th
e sam

e rin
ger for all fu

n
ction

s

Settings for individual functions
Set th

e vo
lu

m
e an

d m
elody depen

din
g on

 
th

e type of sig
n

allin
g requ

ired.

t
¢

Ringer Settings
q

Select settin
g, e.g. Ext. Calls 

an
d press §OK§.

r
Set vo

lu
m

e (1
–

6
). 

s
Scroll to

 th
e n

ext lin
e.

r
Select m

elody.

§Save§
Press th

e display key to
 save 

th
e settin

g.

Sam
e ringer for all functions

t
¢

Ringer Settings ¢
All

¤
Set volu

m
e an

d rin
ger (see "Settin

gs for 
in

dividu
al fu

n
ction

s").

§Save§
Press th

e display key an
d con

-
firm

 th
e secu

rity prom
pt w

ith
 

§Yes§ to
 save th

e settin
g.

a
Press an

d h
o

ld
 (idle statu

s). 

Activating/deactivating the ringer
You

 can
 deactivate th

e rin
ger on

 you
r 

h
an

dset before yo
u

 an
sw

er a call or w
h

en
 

th
e h

an
dset is in

 idle statu
s; th

e rin
ger can

 
be deactivated perm

an
en

tly or ju
st fo

r th
e 

cu
rren

t call. Th
e rin

ger can
n

ot be re-acti-
vated w

h
ile an

 extern
al call is in

 progress.

Deactivating the ringer perm
anently

*
Press an

d h
o

ld
 th

e star key.

Th
e Ú

 icon
 appears in

 th
e display.

Reactivating the ringer
*

Press an
d h

o
ld

 th
e star key.

Deactivating the ringer for the current call
§Silence§

Press th
e display key.

Activating/deactivating the alert tone
In

 place of th
e rin

ger yo
u

 can
 activate an

 
alert to

n
e. W

h
en

 yo
u

 get a call, yo
u

 w
ill 

h
ear a sh

o
rt to

n
e

 ("Beep") in
stead of th

e 
rin

ger.
*

Press an
d h

o
ld

 th
e star key 

an
d w

ith
in

 3
 seco

n
d

s:

§Beep§§
Press th

e display key. A
 call w

ill 
n

ow
 be sign

alled by o
n

e
 sh

o
rt 

alert ton
e. º

 appears in
 th

e 
display.

Please note
Yo

u
 can

 also m
ake th

ese settin
gs via 

th
e m

en
u

 ( ¢
page

2
1

).

Please note
Yo

u
 can

 also m
ake th

ese settin
gs via 

th
e m

en
u

 ( ¢
page

2
1

).
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Silent alarm
In

com
in

g calls an
d oth

er m
essages are 

in
dicated by a silen

t alarm
.

In
 idle statu

s:

t
¢

Silent Alert
Press §OK§ to

 activate o
r deactivate 

(
=

o
n

).

Activating/deactivating advisory 
tones
Yo

u
r h

an
dset u

ses advisory to
n

es to
 tell 

yo
u

 abou
t differen

t activities an
d statu

ses. 
Th

e fo
llow

in
g advisory to

n
es can

 be acti-
vated/deactivated in

depen
den

tly of each
 

oth
er:

u
K

ey to
n

es: every key press is con
-

firm
ed.

u
A

ckn
o

w
led

g
e to

n
es: 

–
C

o
n

firm
atio

n
 to

n
e

 (ascen
din

g to
n

e 
sequ

en
ce): at th

e en
d of an

 en
try/

settin
g an

d w
h

en
 an

 SM
S or a n

ew
 

en
try arrives in

 th
e an

sw
erin

g 
m

ach
in

e list or calls list
–

Erro
r to

n
e (descen

din
g ton

e 
sequ

en
ce): w

h
en

 yo
u

 m
ake an

 
in

correct en
try

–
M

en
u

 en
d

 to
n

e: w
h

en
 scrollin

g to
 

th
e en

d of a m
en

u
 

u
B

attery to
n

e: th
e batteries n

eed to be 
ch

arged.

t
¢

Advisory Tones
¤

C
h

an
ge m

u
ltiple lin

e in
pu

t:

Key Tones 
Select On or Off.

Confirm
.

Select On or Off.
Battery

Select On, Off or In Call. Th
e battery 

w
arn

in
g to

n
e is on

ly activated/deacti-
vated an

d on
ly sou

n
ds du

rin
g a call. 

¤
Save th

e ch
an

ges.

You
 can

n
ot deactivate th

e con
firm

ation
 

ton
e fo

r placin
g th

e h
an

dset in
 th

e ch
arg-

in
g cradle.

Restoring the handset default 
settings
You

 can
 reset in

dividu
al settin

gs an
d 

ch
an

ges th
at you

 h
ave m

ade. Th
is w

ill n
ot 

affect en
tries in

 th
e directory, call-by-call 

list, calls list, SM
S lists or th

e h
an

dset's 
registratio

n
 to th

e base station
.

v
¢

�
¢

Handset ¢
Reset Handset

§Yes§
Press th

e display key.

a
Press an

d h
o

ld
 (idle statu

s).

Base station settings
Th

e base station
 settin

gs are carried ou
t 

u
sin

g a registered G
igaset

E4
9

H
 h

an
dset.

Protecting against unauthorised 
access
Protect th

e system
 settin

gs of th
e base sta-

tion
 w

ith
 a PIN

 kn
ow

n
 on

ly to
 yo

u
rself. 

Th
e system

 PIN
 m

u
st be en

tered w
h

en
, fo

r 
exam

ple, registerin
g/deregisterin

g a 
h

an
dset to

/from
 th

e base station
 or w

h
en

 
restorin

g th
e defau

lt settin
gs.

Please note
Yo

u
 can

 also m
ake th

ese settin
gs via 

th
e m

en
u

 ( ¢
page

2
1

).

‰
Please note

Yo
u

 can
 also m

ake th
ese settin

gs via 
th

e m
en

u
 ( ¢

page
2

1
).
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Changing the system
 PIN

Yo
u

 can
 ch

an
ge th

e 4
-digit system

 PIN
 set 

on
 th

e base station
 (defau

lt settin
g: 0

0
0

0
) 

to
 a 4

-digit PIN
 kn

ow
n

 on
ly by yo

u
.

G
igaset E4

9
5

: Settin
g a system

 PIN
 facili-

tates rem
ote operation

 of th
e an

sw
erin

g 
m

ach
in

e (page
4

3
). 

v
¢

�
¢

Base¢
System

 PIN
~

En
ter th

e cu
rren

t system
 PIN

 
an

d press §OK§.
~

 
En

ter n
ew

 system
 PIN

. Fo
r 

secu
rity reason

s, th
e PIN

 is 
sh

ow
n

 as fou
r stars (*

*
*

*
).

s
~

Ju
m

p to
 th

e n
ext lin

e, re-en
ter 

n
ew

 system
 PIN

 an
d press §OK§.

a
 

Press an
d h

o
ld

 (idle statu
s). 

Resetting the system
 PIN

If yo
u

 h
ave fo

rg
otten

 yo
u

r system
 PIN

 yo
u

 
can

 reset th
e base station

 to
 th

e origin
al 

code 0
0

0
0

:

D
iscon

n
ect th

e pow
er cord from

 th
e base 

station
. H

old dow
n

 th
e reg

istration
/p

ag-
in

g key on
 th

e b
ase station

 w
h

ile recon
-

n
ectin

g th
e pow

er cable to
 th

e base sta-
tion

. Release th
e key after a w

h
ile. 

Th
e base station

 h
as n

ow
 been

 reset an
d 

th
e system

 PIN
 0

0
0

0
 set.

Activating/deactivating m
usic 

on hold
v

¢
�
¢

Base¢
Music on hold

Press §OK§ to
 activate o

r deactivate m
u

sic 
on

 h
old (

 =
 on

).

Repeater support
W

ith
 a repeater yo

u
 can

 in
crease th

e ran
ge 

an
d reception

 stren
gth

 of yo
u

r base sta-
tion

. Yo
u

 w
ill n

eed to
 activate repeater 

m
ode. Th

is w
ill term

in
ate an

y calls th
at 

are in
 progress at th

e tim
e.

Preco
n

d
itio

n
: A

 repeater is registered. 
Th

e Eco
 M

o
d

e / Eco
 M

o
d

e+
 is deacti-

vated.

v
¢

�
¢

Base ¢
Add. Features 

¢
Repeater Mode

§Yes§
Press th

e display key.

W
h

en
 repeater m

ode is active, th
e m

en
u

 
item

 is m
arked w

ith
 

.

Restoring the base station to the 
factory settings
W

h
en

 th
e settin

gs are restored:
u

h
an

dsets are still registered 
u

th
e system

 PIN
 is n

ot reset

v
¢

�
¢

Base ¢
Base Reset 

~
En

ter th
e system

 PIN
 an

d 
press

§OK§.
§Yes§

Press th
e display key.

C
an

cel th
e restorin

g process by pressin
g 

a
 or th

e display key §No§.
a

 
Press an

d h
o

ld
 (idle statu

s)

Please note
A

ll h
an

dsets are deregistered an
d m

u
st 

be re-registered.

‰

Please note
Repeater su

pport an
d Eco

 M
o

d
e/Eco

 
M

o
d

e+
 ( ¢

page
4

5
) can

cel each
 

oth
er ou

t, i.e. both
 fu

n
ction

s can
n

ot be 
u

sed at th
e sam

e tim
e.

‰
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Connecting the base station 
to the PABX
Th

e fo
llow

in
g settin

gs are on
ly n

ecessary 
w

h
en

 you
r PA

BX
 requ

ires th
em

; see th
e 

PA
BX

 u
ser gu

ide.

Yo
u

 can
n

ot sen
d or receive SM

S m
essages 

on
 PA

BX
s th

at do n
ot su

pport C
allin

g Lin
e 

Iden
tification

.

Dialling m
odes and recall

Th
e cu

rren
t settin

g
 is in

dicated by 
.

Changing the dialling m
ode

Th
e fo

llow
in

g diallin
g m

odes can
 be 

selected:
u

To
n

e diallin
g (D

TM
F)

u
D

ial pu
lsin

g (D
P)

v
¢

�
¢

Base¢
Add. Features 

¢
Dialling Mode

s
Select diallin

g m
ode (

=
on

) 
an

d press §OK§. 
a

 
Press an

d h
o

ld
 (idle statu

s). 

Setting recall 
Yo

u
r ph

on
e is preset at th

e factory fo
r 

operation
 on

 th
e m

ain
 con

n
ection

. Fo
r 

o
peratio

n
 on

 a PA
BX

, yo
u

 m
ay h

ave to 
ch

an
ge th

is valu
e. Please refer to th

e u
ser 

gu
ide fo

r yo
u

r PA
BX

.

v
¢

�
¢

Base¢
Add. Features 

¢
Recall

s
Select recall an

d press §OK§ 
(

=
set valu

e). Po
ssible val-

u
es are: 

8
0

 m
s, 1

0
0

 m
s, 1

2
0

 m
s, 

1
8

0
m

s, 2
5

0
 m

s, 3
0

0
 m

s, 
6

0
0

m
s, 8

0
0

 m
s.

a
 

Press an
d h

o
ld

 (idle statu
s). 

Saving an access code 
(outsideline code) 
Preco

n
d

itio
n

: Yo
u

 m
ay h

ave to
 en

ter an
 

access code for extern
al calls in

 yo
u

r PA
BX

, 
e.g. "0

".

v
¢

�
¢

Base ¢
Add. Features 

¢
Access Code

~
En

ter or ch
an

ge access code, 
m

ax. 3
 digits.

¤
Save th

e ch
an

ges.

If an
 access code h

as been
 saved:

u
Th

e access code is prefixed au
tom

ati-
cally w

h
en

 yo
u

 select from
 th

e fo
llow

-
in

g lists: n
u

m
bers of th

e SM
S cen

tres, 
calls list or an

sw
erin

g m
ach

in
e list.

u
Th

e access code m
u

st be en
tered w

h
en

 
diallin

g m
an

u
ally an

d w
h

en
 m

an
u

ally 
en

terin
g directory, em

ergen
cy/sh

ortcu
t 

n
u

m
bers an

d SM
S cen

tre n
u

m
bers.

u
If you

 copy th
e recipien

t's n
u

m
ber from

 
th

e directory w
h

en
 sen

din
g an

 SM
S, 

you
 h

ave to
 delete th

e access code.
u

A
n

 existin
g access code is deleted 

u
sin

g
X

.

‰

‰

‰



57

Connecting the base station to the PABX

Setting pauses 

Changing pause after line seizure
Yo

u
 can

 ch
an

ge th
e len

gth
 of pau

se th
at is 

in
serted betw

een
 pressin

g th
e talk key 

c
 an

d sen
din

g th
e n

u
m

ber. 

v
O

pen
 m

en
u

.

5
5

 O
 �

 L
 

Press keys. 

~
En

ter digit fo
r th

e pau
se 

len
gth

 (1
=

1
 sec.; 2

=
3

sec.; 
3

=
7

sec.) an
d press §OK§.

Changing the pause after the recall key
Yo

u
 can

 ch
an

ge th
e len

gth
 of th

e pau
se if 

yo
u

r PA
BX

 requ
ires th

is (refer to
 th

e u
ser 

gu
ide fo

r yo
u

r PA
BX

). 

v
 

O
pen

 m
en

u
.

5
5

 O
 �

 2
 

Press keys. 

~
En

ter a digit fo
r th

e len
gth

 of 
th

e pau
se (1

=
8

0
0

m
s; 

2
=

1
6

0
0

m
s; 3

=
3

2
0

0
m

s) 
an

d press §OK§. 

Changing a dialling pause (pause after 
access code)
Preco

n
d

itio
n

: You
 h

ave saved an
 access 

code ( ¢
page

5
6

).

v
 

O
pen

 m
en

u
.

5
5

 O
 �

 �
 

Press keys. 

~
En

ter a digit fo
r th

e len
gth

 of 
th

e pau
se (1

 =
 1

 sec.; 
2

=
2

sec.; 3
=

3
sec.; 

4
=

6
sec.) an

d press §OK§.
To

 in
sert a diallin

g pau
se: p

ress S
 fo

r 
2

secon
ds. A

 P appears in
 th

e display.

Switching tem
porarily to tone 

dialling (DTMF)
If you

r PA
BX

 still operates w
ith

 dial p
u

lsin
g 

(D
P), b

u
t you

 n
eed to

n
e diallin

g for a 
con

n
ection

 (e.g. to listen
 to

 th
e n

etw
ork 

m
ailbox) yo

u
 m

u
st sw

itch
 to ton

e diallin
g 

for th
e call.

Preco
n

d
itio

n
: Yo

u
 are con

du
ctin

g a call or 
h

ave already dialled an
 extern

al n
u

m
ber.

*
Press th

e star key.

A
fter th

e call is en
ded, dial pu

lsin
g is au

to-
m

atically activated again
.
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Service (Custom
erCare)

W
e offer you

 su
pport th

at is fast an
d tai-

lored to
 yo

u
r specific n

eeds! 

O
u

r O
n

lin
e Su

pport on
 th

e In
tern

et can
 be 

reach
ed an

y tim
e from

 an
yw

h
ere.

w
w

w
.gigaset.com

/cu
stom

ercare  
It provides yo

u
 w

ith
 2

4
/7

 su
pport fo

r all 
ou

r produ
cts. It also provides a list of FA

Q
s 

an
d an

sw
ers plu

s u
ser gu

ides an
d cu

rren
t 

softw
are u

pdates (if available fo
r th

e prod-
u

ct) fo
r yo

u
 to dow

n
load.

Yo
u

 w
ill also fin

d frequ
en

tly asked qu
es-

tion
s an

d an
sw

ers in
 th

e appen
dix of th

is 
u

ser gu
ide. 

Fo
r person

al advice on
 ou

r ran
ge of prod-

u
cts an

d assistan
ce w

ith
 repairs or gu

aran
-

tee/w
arran

ty claim
s yo

u
 can

 con
tact u

s 
on

: 

U
K

 h
elpdesk: 0

 8
4

 5
3

 6
7

 0
8

 1
2

.

Please h
ave you

r proof of pu
rch

ase ready 
w

h
en

 callin
g w

ith
 regard to

 gu
aran

tee/
w

arran
ty claim

s. 

Replacem
en

t or repair services are n
ot 

offered in
 cou

n
tries w

h
ere ou

r produ
ct is 

n
ot sold by au

th
orised dealers. 

Questions and answers
If yo

u
 h

ave an
y qu

estion
s abou

t th
e u

se 
of

yo
u

r ph
on

e, yo
u

 can
 con

tact u
s 2

4
/7

 
at

w
w

w
.gigaset.com

/cu
stom

ercare . 
Th

e
table below

 co
n

tain
s a list o

f co
m

m
o

n
 

problem
s an

d possible solu
tion

s.

Th
e

 d
isp

lay is b
lan

k. 

1
.

Th
e h

an
dset is n

ot sw
itch

ed o
n

.
¥

Press an
d

 h
o

ld
 th

e en
d call key a

.

2
.

Th
e batteries are flat.

¥
C

h
arge o

r replace th
e batteries 

( ¢
page

1
0

).

"Base x" flash
es o

n
 th

e
 d

isp
lay.

1
.

Th
e h

an
dset is ou

tside th
e ran

ge o
f th

e base 
statio

n
.

¥
M

ove th
e h

an
dset closer to

 th
e base sta-

tion
.

Th
e base station

's ran
ge is redu

ced becau
se 

eco m
ode is activated.

¥
D

eactivate eco
 m

ode (¢
page

4
5

) o
r 

redu
ce th

e distan
ce betw

een
 th

e h
an

d-
set an

d th
e base station

.

2
.

Th
e base statio

n
 is n

ot tu
rn

ed o
n

.
¥

C
h

eck th
e base statio

n
's m

ain
s adapter 

( ¢
page

8
).

"Please register" flash
es in

 th
e d

isp
lay.

H
an

dset h
as n

ot been
 registered w

ith
 th

e base 
statio

n
 o

r h
as been

 deregistered.
¥

Register th
e h

an
dset (¢

page
4

6
).

H
an

d
set d

o
es n

o
t rin

g
. 

1
.

Th
e rin

ger is deactivated.
¥

A
ctivate th

e rin
ger (¢

page
5

3
).

2
.

C
all divert set to

 All Calls.
¥

D
eactivate call divert (¢

page
2

5
).

Yo
u

 can
n

o
t h

ear a rin
g

er/d
iallin

g
 to

n
e

 fro
m

 
th

e fixe
d

 lin
e

 n
etw

o
rk. 

Th
e ph

on
e cord su

pplied h
as n

ot been
 u

sed or 
h

as been
 replaced by a n

ew
 cord w

ith
 th

e 
w

ro
n

g pin
 co

n
n

ectio
n

s.
¥

Please alw
ays u

se th
e ph

on
e cord su

pplied 
or en

su
re th

at th
e pin

 con
n

ection
s are cor-

rect w
h

en
 pu

rch
asin

g from
 a retailer 

( ¢
page

8
).

Erro
r to

n
e so

u
n

d
s afte

r system
 PIN

 p
ro

m
p

t 

You
 h

ave en
tered th

e w
ron

g system
 PIN

.
¥

Reset th
e system

 PIN
 to

 0
0

0
0

 (¢
page

5
5

).

Fo
rg

o
tten

 th
e system

 PIN
. 

¥
Reset th

e system
 PIN

 to
 0

0
0

0
 (¢

page
5

5
).
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erCare)

E495 Gigaset only:

Authorisation
Th

is device is in
ten

ded for an
alogu

e 
ph

on
e lin

es in
 th

e U
K

.

C
ou

n
try-specific requ

irem
en

ts h
ave been

 
taken

 in
to con

sideration
.

W
e, G

igaset C
om

m
u

n
ication

s G
m

bH
, 

declare th
at th

is device m
eets th

e 
essen

tial requ
irem

en
ts an

d oth
er relevan

t 
regu

lation
s laid dow

n
 in

 D
irective 1

9
9

9
/5

/
EC

.

A
 copy of th

e 1
9

9
9

/5
/EC

 D
eclaration

 of 
C

on
form

ity is available at th
is In

tern
et 

address:
w

w
w

.gigaset.com
/docs .

Guarantee Certificate 
United Kingdom
W

ith
ou

t preju
dice to any claim

 th
e u

ser 
(cu

stom
er) m

ay h
ave in

 relation
 to th

e 
dealer or retailer, th

e cu
stom

er sh
all be 

gran
ted a m

an
u

factu
rer's G

u
aran

tee 
u

n
der th

e con
dition

s set ou
t below

: 
u

In
 th

e case of n
ew

 devices an
d th

eir 
com

pon
en

ts exh
ibitin

g defects resu
lt-

in
g from

 m
an

u
factu

rin
g an

d/or m
ate-

rial fau
lts w

ith
in

 2
4

 m
on

th
s of p

u
r-

ch
ase, G

igaset C
om

m
u

n
ication

s sh
all, 

at its ow
n

 option
 an

d free of ch
arge, 

eith
er replace th

e device w
ith

 an
oth

er 
device reflectin

g th
e cu

rren
t state of 

th
e art, or repair th

e said device. In
 

respect of parts su
bject to

 w
ear an

d 
tear (in

clu
din

g bu
t n

ot lim
ited to

, bat-
teries, keypads, casin

g), th
is w

arran
ty 

sh
all be valid for six m

on
th

s from
 th

e 
date of pu

rch
ase. 

u
Th

is G
u

aran
tee sh

all be in
valid if th

e 
device defect is attribu

table to
 

im
proper treatm

en
t an

d/or failu
re to 

com
ply w

ith
 in

form
ation

 con
tain

ed in
 

th
e u

ser gu
ides. 

C
all ch

arg
es are n

o
t d

isp
laye

d
. 

1
.

Yo
u

r n
etw

o
rk provider do

es n
ot su

ppo
rt th

is 
featu

re.

2
.

Th
ere are n

o m
eterin

g pu
lses.

¥
A

sk you
r n

etw
ork provider to

 tran
sm

it 
th

e m
eterin

g pu
lses.

Th
e o

th
er p

arty can
n

o
t h

ear yo
u

. 

You
 h

ave pressed th
e u

 (IN
T) key. Th

e h
an

d-
set is "m

u
ted".

¥
A

ctivate th
e m

icroph
on

e again
 

( ¢
page

2
3

).

Th
e n

u
m

b
er o

f th
e caller is n

o
t d

isp
layed

 
d

esp
ite C

LIP.

C
allin

g Lin
e Iden

tification
 is n

ot en
abled.

¥
Th

e caller sh
ou

ld ask th
e n

etw
ork provider 

to
 en

able C
allin

g Lin
e Iden

tificatio
n

 (C
LI).

Yo
u

 h
ear an

 erro
r to

n
e w

h
en

 keyin
g

 an
 in

p
u

t 
(a descen

din
g to

n
e sequ

en
ce).

A
ctio

n
 h

as failed/invalid in
pu

t. 
¥

Repeat th
e operatio

n
. 

W
atch

 th
e display an

d refer to
 th

e u
ser 

gu
ide if n

ecessary.

Yo
u

 can
n

o
t listen

 to
 m

essag
es o

n
 th

e n
et-

w
o

rk m
ailb

ox.

You
r PA

BX
 is set fo

r dial pu
lsin

g.
¥

Set you
r PA

BX
 to to

n
e diallin

g.

N
o

 tim
e is sp

ecified
 fo

r a m
essag

e
 in

 th
e 

calls list. 

D
ate an

d tim
e h

ave n
ot been

 set.
¥

Set th
e date/tim

e (¢
page

1
3

).

Th
e an

sw
erin

g
 m

ach
in

e
 an

n
o

u
n

ces "PIN
 is 

in
co

rrect" d
u

rin
g

 re
m

o
te o

p
eratio

n
. 

1
.

Yo
u

 h
ave en

tered th
e w

ron
g system

 PIN
. 

¥
En

ter th
e system

 PIN
 again

. 

2
.

Th
e system

 PIN
 is still set to 0

0
0

0
.

¥
C

h
an

ge th
e system

 PIN
 (¢

page
5

5
).

Th
e an

sw
erin

g
 m

ach
in

e is n
o

t reco
rd

in
g

 an
y 

m
essag

es/h
as sw

itch
ed

 o
ver to

 an
n

o
u

n
ce 

o
n

ly. 

Its m
em

o
ry is fu

ll.
¥

D
elete o

ld m
essages.

¥
Play back n

ew
 m

essages an
d delete.
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ent

u
Th

is G
u

aran
tee sh

all n
ot apply to or 

exten
d to

 services perform
ed by th

e 
au

th
orised dealer or th

e cu
stom

er 
th

em
selves (e. g. in

stallation
, con

figu
-

ration
, softw

are dow
n

loads). U
ser 

gu
ides an

d an
y softw

are su
pplied on

 a 
separate data m

ediu
m

 sh
all be 

exclu
ded from

 th
e G

u
aran

tee. 
u

Th
e pu

rch
ase receipt, togeth

er w
ith

 th
e 

date of pu
rch

ase, sh
all be requ

ired as 
eviden

ce fo
r invo

kin
g th

e G
u

aran
tee. 

C
laim

s u
n

der th
e G

u
aran

tee m
u

st be 
su

bm
itted w

ith
in

 tw
o m

on
th

s of th
e 

G
u

aran
tee defau

lt becom
in

g eviden
t. 

u
O

w
n

ersh
ip of devices or com

pon
en

ts 
replaced by an

d retu
rn

ed to
 G

igaset 
C

om
m

u
n

ication
s sh

all vest in
 G

igaset 
C

om
m

u
n

ication
s.

u
Th

is G
u

aran
tee sh

all apply to
 n

ew
 

devices pu
rch

ased in
 th

e Eu
ropean

 
U

n
ion

. For Produ
cts sold in

 th
e U

n
ited 

K
in

g
dom

 th
e G

u
aran

tee is issu
ed by: 

G
igaset C

om
m

u
n

ication
s G

m
bH

, Sch
la-

ven
h

orst 6
6

, D
-4

6
3

9
5

 Boch
olt, G

er-
m

an
y.

u
A

n
y oth

er claim
s resu

ltin
g ou

t of or in
 

con
n

ection
 w

ith
 th

e device sh
all be 

exclu
ded from

 th
is G

u
aran

tee. N
oth

in
g 

in
 th

is G
u

aran
tee sh

all attem
pt to lim

it 
or exclu

de a C
u

stom
ers Statu

tory 
Righ

ts, n
or th

e m
an

u
factu

rer's liability 
for death

 or person
al in

ju
ry resu

ltin
g 

from
 its n

egligen
ce.     

u
Th

e du
ration

 of th
e G

u
aran

tee sh
all n

ot 
be exten

ded by services ren
dered 

u
n

der th
e term

s of th
e G

u
aran

tee.
u

In
so

far as n
o

 G
u

aran
tee defau

lt exists, 
G

igaset C
om

m
u

n
ication

s reserves th
e 

righ
t to

 ch
arge th

e cu
stom

er fo
r 

replacem
en

t or repair. 
u

Th
e above provision

s does n
ot im

ply a 
ch

an
ge in

 th
e bu

rden
 of proof to th

e 
detrim

en
t of th

e cu
stom

er.

To
 invo

ke th
is G

u
aran

tee, please con
tact 

th
e G

igaset C
om

m
u

n
ication

s teleph
on

e 
service. Th

e relevan
t n

u
m

ber is to
 be 

fo
u

n
d in

 th
e accom

panyin
g u

ser gu
ide. 

Environm
ent

Our environm
ental m

ission statem
ent 

G
igaset C

om
m

u
n

ication
s G

m
bH

 assu
m

es 
social respon

sibility an
d is actively com

-
m

itted to a better w
o

rld. O
u

r ideas, tech
-

n
ologies an

d action
s serve people, society 

an
d th

e en
viron

m
en

t. Th
e aim

 of ou
r glo-

bal activity is to
 secu

re su
stain

able life 
resou

rces fo
r h

u
m

an
ity. W

e are com
m

itted 
to a respon

sibility fo
r ou

r produ
cts th

at 
com

prises th
eir en

tire life cycle. Th
e en

vi-
ro

n
m

en
tal im

pact of produ
cts, in

clu
din

g 
th

eir m
an

u
factu

re, procu
rem

en
t, distribu

-
tion

, u
se, service an

d disposal, are already 
evalu

ated du
rin

g produ
ct an

d process 
design

. 

Fu
rth

er in
form

ation
 on

 en
viro

n
m

en
tally 

frien
dly produ

cts an
d processes is availa-

ble on
 th

e In
tern

et at w
w

w
.gigaset.com

.

Environm
ental m

anagem
ent system

G
igaset C

om
m

u
n

ication
s 

G
m

bH
 is certified pu

rsu
-

an
t to

 th
e in

tern
ation

al 
stan

dards EN
 1

4
0

0
1

 an
d 

ISO
9

0
0

1
.

ISO
 1

4
0

0
1

 (En
viro

n
m

en
t): certified sin

ce 
Septem

ber 2
0

0
7

 by Tü
V

 SÜ
D

 M
an

age-
m

en
t Service G

m
bH

.

ISO
 9

0
0

1
 (Q

u
ality): certified sin

ce 1
7

/0
2

/
1

9
9

4
 by Tü

V
 Sü

d M
an

agem
en

t Service 
G

m
bH

.

Ecological energy consum
ption

Th
e u

se of ECO
 D

EC
T (¢

page
4

5
) saves 

en
ergy an

d m
akes an

 active con
tribu

tion
 

tow
ards protectin

g th
e environ

m
en

t. 
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Disposal
Batteries sh

ou
ld n

ot be disposed of in
 gen

-
eral h

ou
seh

old w
aste. O

bserve th
e local 

w
aste disposal regu

lation
s, details of 

w
h

ich
 can

 be obtain
ed from

 yo
u

r local 
au

th
ority or th

e dealer yo
u

 pu
rch

ased th
e 

produ
ct from

.

A
ll electrical an

d electron
ic equ

ipm
en

t 
m

u
st be disposed of separately from

 gen
-

eral h
ou

seh
old w

aste u
sin

g th
e sites des-

ign
ated by local au

th
orities.

If a produ
ct displays th

is 
sym

bol of a crossed-ou
t 

ru
bbish

 bin
, th

e produ
ct is 

su
bject to

 Eu
ropean

 D
irec-

tive 2
0

0
2

/9
6

/EC
.

Th
e appropriate disp

osal 
an

d separate collection
 of 

u
sed equ

ipm
en

t serve to
 preven

t poten
tial 

h
arm

 to th
e en

viron
m

en
t an

d to
 h

ealth
. 

Th
ey are a precon

dition
 fo

r th
e re-u

se an
d 

recyclin
g of u

sed electrical an
d electron

ic 
equ

ipm
en

t.

Fo
r fu

rth
er in

fo
rm

ation
 on

 disposin
g

 of 
yo

u
r u

sed equ
ipm

en
t, please con

tact yo
u

r 
local au

th
ority, you

r refu
se collection

 serv-
ice or th

e dealer yo
u

 pu
rch

ased th
e prod-

u
ct from

.

Appendix

Care
¤

W
ipe th

e base station
, ch

argin
g cradle 

an
d th

e h
an

dset w
ith

 a d
am

p
 cloth

 (do 
n

ot u
se solven

t) or an
 an

tistatic cloth
. 

N
ever u

se a dry cloth
 as th

is can
 cau

se 
static disch

arge. 

Contact with liquid 
If th

e h
an

dset sh
ou

ld com
e in

to con
tact 

w
ith

 liqu
id:

1
.

Sw
itch

 th
e h

an
d

set o
ff an

d
 rem

ove 
th

e b
atteries im

m
ed

iately.
2

.
A

llow
 th

e liqu
id to drain

 from
 th

e h
an

d-
set.

3
.

Pat all parts dry, th
en

 place th
e h

an
dset 

w
ith

 th
e battery com

partm
en

t open
 

an
d th

e keypad facin
g dow

n
 in

 a dry, 
w

arm
 place fo

r at least 7
2

h
o

u
rs (n

o
t 

in
 a m

icrow
ave, oven

 etc.).
4

.
D

o
 n

o
t sw

itch
 o

n
 th

e h
an

d
set ag

ain
 

u
n

til it is co
m

p
letely d

ry.

W
h

en
 it h

as fu
lly dried ou

t, yo
u

 w
ill n

or-
m

ally be able to u
se it again

.

In
 rare cases, con

tact w
ith

 ch
em

ical su
b-

stan
ces can

 cau
se ch

an
ges to

 th
e tele-

ph
on

e's exterior. D
u

e to
 th

e w
ide variety 

of ch
em

ical produ
cts available on

 th
e m

ar-
ket, it w

as n
ot possible to

 test all su
b-

stan
ces.

!
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Specifications

Recom
m

ended batteries
Tech

n
ology:N

ickel-m
etal-h

ydride (N
iM

H
)

Size:
A

A
A

 (M
icro, H

R0
3

)

Vo
ltage:

1
,2

 V

C
apacity:

6
0

0
 - 1

2
0

0
 m

A
h

W
e recom

m
en

d th
e fo

llow
in

g battery 
types, becau

se th
ese are th

e on
ly on

es 
th

at gu
aran

tee th
e specified operatin

g 
tim

es, fu
ll fu

n
ction

ality an
d lon

g service 
life:
u

G
P 7

0
0

 m
A

h
u

Yu
asa Ph

on
e 7

0
0

 m
A

h
u

Yu
asa A

A
A

 8
0

0
 m

A
h

u
Peacebay 6

5
0

 m
A

h

Th
e device is su

pplied w
ith

 tw
o recom

-
m

en
ded batteries.

Handset operating tim
es/charging 

tim
es

Th
e operatin

g tim
e of you

r G
igaset 

depen
ds on

 th
e capacity an

d age of th
e 

batteries an
d th

e w
ay th

ey are u
sed. (A

ll 
tim

es are m
axim

u
m

 possible tim
es an

d 
apply w

h
en

 th
e display ligh

tin
g is 

sw
itch

ed off).

D
u

e to
 th

e con
stan

t progression
 in

 battery 
developm

en
t, th

e list of recom
m

en
ded 

batteries in
 th

e FA
Q

 section
 of th

e G
igaset 

C
u

stom
er C

are pages is regu
larly u

pdated:

w
w

w
.gigaset.com

/cu
stom

ercare  

Base station power consum
ption

In
 stan

dby m
ode:

G
igaset

E4
9

0
:approx. 0

,8
 w

att
G

igaset
E4

9
5

:approx. 1
,3

 w
att

D
u

rin
g th

e con
versation

:
G

igaset
E4

9
0

:approx. 1
,0

 w
att

G
igaset

E4
9

5
:approx. 1

,5
 w

att

General specifications

Pin connections on the telephone jack

C
apacity (m

A
h

) approx.

5
0

0
7

0
0

9
0

0
1

1
0

0

Stan
dby tim

e (h
o

u
rs)

1
8

0
2

5
0

3
2

0
3

9
5

Talktim
e (h

o
u

rs)
9

1
2

1
6

1
9

O
peratin

g tim
e fo

r 
1

.5
 h

rs o
f calls per 

day (h
o

u
rs)

8
0

1
1

5
1

5
0

1
8

0

C
h

argin
g tim

e 
(h

o
u

rs)
5

7
9

1
1

D
EC

T stan
dard

is su
ppo

rted

G
A

P stan
dard

is su
ppo

rted

N
o. of ch

an
n

els
6

0
 du

plex ch
an

n
els

Radio
 frequ

en
cy 

ran
ge

1
8

8
0

–
1

9
0

0
 M

H
z

D
u

plex m
eth

o
d

Tim
e m

u
ltiplex, 

1
0

m
s

fram
e len

gth

C
h

an
n

el grid
1

7
2

8
 kH

z

Bit rate
1

1
5

2
 kbit/s

M
o

du
lation

G
FSK

Lan
gu

age co
de

3
2

 kbit/s

Tran
sm

issio
n

 
pow

er
1

0
 m

W
, average pow

er per 
ch

an
n

el

Ran
ge

u
p to 3

0
0

m
 ou

tdoors, 
u

p
to

5
0

m
 in

do
o

rs

Base statio
n

 
pow

er su
pply

2
3

0
 V

 ~
/5

0
 H

z

En
viron

m
en

tal 
con

dition
s in

 oper-
ation

+
5

°C
 to +

4
5

°C
; 

2
0

%
 to

 7
5

%
 relative 

h
u

m
idity

D
iallin

g m
o

de
D

TM
F ( ton

e diallin
g)/

D
P

(dial pu
lsin

g)

1
u

n
u

sed
2

u
n

u
sed

3
a

4
b

5
u

n
u

sed
6

u
n

u
sed

3
 

21

4
 

5
 

6
 



63

Appendix

W
riting and editing text

Th
e fo

llow
in

g ru
les apply w

h
en

 w
ritin

g 
text:
u

C
on

trol th
e cu

rsor w
ith

 u
 v

 t
 s

.
u

C
h

aracters are in
serted at th

e cu
rsor 

position
.

u
Press th

e star key *
 to sh

ow
 th

e table 
of special ch

aracters. Select th
e 

requ
ired ch

aracter, press th
e display 

key §Insert§ to
 in

sert th
e ch

aracter at th
e 

cu
rsor position

.
u

Th
e first letter of th

e n
am

e of directory 
en

tries is au
tom

atically capitalised, fol-
low

ed by low
er case letters.

W
riting an SMS/nam

es
Press th

e relevan
t key several tim

es to
 

en
ter letters/ch

aracters.

Standard characters

1
)

Space
2

)
Lin

e break

W
h

en
 yo

u
 press an

d h
o

ld
 a key, th

e ch
ar-

acters of th
at key appear in

 th
e display an

d 
are h

igh
ligh

ted on
e after th

e oth
er. W

h
en

 
yo

u
 release th

e key, th
e h

igh
ligh

ted ch
ar-

acter is in
serted in

to th
e in

pu
t field. 

Setting upper/lower case or digits
Press th

e h
ash

 key #
 b

riefly to
 sw

itch
 

from
 "A

bc" m
ode to

 "1
2

3
" an

d from
 "1

2
3

" 
to "abc" an

d from
 "abc" to "A

bc" (u
pper 

case: 1
st

letter u
pper case, all oth

ers low
er 

case). Press th
e h

ash
 key #

 b
efo

re
 

en
terin

g th
e letter.

You
 can

 see briefly in
 th

e display w
h

eth
er 

u
pper case, low

er case or digits is 
selected.

1x
2x

3x
4x

5x
6x

7x
8x

9x
10x

�
1

2
a

b
c

2
ä

á
à

â
ã

ç
3

d
e

f
3

ë
é

è
ê

4
g

h
 

i
4

ï
í

ì
î

5
j

k
l

5
L

m
n

o
6

ö
ñ

ó
ò

ô
õ

M
p

q
r

s
7

ß
N

t
u

v
8

ü
ú

ù
û

O
w

x
y

z
9

ÿ
ý

æ
ø

å
Q

.
,

?
!

0

1)
2)
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Accessories

Gigaset handsets
U

pgrade yo
u

r G
igaset to a co

rdless PA
BX

:

Gigaset E49H handset
u

D
u

st an
d sp

lash
proof casin

g
u

Illu
m

in
ated graph

ic colou
r display (6

5
k colou

rs)
u

Illu
m

in
ated keypad

u
Speaker

u
Silen

t alarm
u

Polyph
on

ic rin
gers

u
D

irectory fo
r arou

n
d 1

5
0

 en
tries

u
SM

S (precon
dition

: C
LIP m

u
st be en

abled)
u

H
eadset socket

u
Ro

om
 m

o
n

itor

w
w

w
.gigaset.com

/gigasete4
9

h

Gigaset SL78H handset
u

Illu
m

in
ated graph

ic colou
r display (2

5
6

k colou
rs)

u
Illu

m
in

ated keypad
u

Speaker
u

Polyph
on

ic rin
gers

u
D

irectory fo
r arou

n
d 5

0
0

 en
tries

u
SM

S (precon
dition

: C
LIP m

u
st be en

abled)
u

PC
 in

terface to
 m

an
age directo

ry en
tries

u
Blu

eto
oth

u
Ro

om
 m

o
n

itor

w
w

w
.gigaset.com

/gigasetsl7
8

h
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Gigaset C47H handset
u

Illu
m

in
ated graph

ic colou
r display (6

5
k colou

rs)
u

Illu
m

in
ated keypad

u
Speaker

u
Polyph

on
ic rin

gers
u

D
irectory fo

r arou
n

d 1
5

0
 en

tries
u

SM
S (precon

dition
: C

LIP m
u

st be en
abled)

u
H

eadset socket
u

Ro
om

 m
o

n
itor

w
w

w
.gigaset.com

/gigasetc4
7

h

Gigaset S68H handset
u

Illu
m

in
ated graph

ic colou
r display (6

5
k colou

rs)
u

Illu
m

in
ated keypad

u
Speaker

u
Polyph

on
ic rin

gers
u

D
irectory fo

r arou
n

d 2
5

0
 en

tries
u

Pictu
re C

LIP
u

SM
S (precon

dition
: C

LIP m
u

st be en
abled)

u
H

eadset socket
u

Ro
om

 m
o

n
itor

w
w

w
.gigaset.com

/gigasets6
8

h

Gigaset SL37H handset
u

Illu
m

in
ated graph

ic colou
r display (6

5
k colou

rs)
u

Illu
m

in
ated keypad

u
Speaker

u
Polyph

on
ic rin

gers
u

D
irectory fo

r arou
n

d 2
5

0
 en

tries
u

Pictu
re C

LIP
u

SM
S (precon

dition
: C

LIP m
u

st be en
abled)

u
PC

 in
terface e.g. for m

an
agin

g directory en
tries, 

rin
gers

an
d screen

savers
u

H
eadset socket

u
Blu

eto
oth

u
Ro

om
 m

o
n

itor
u

W
alky-talky fu

n
ction

w
w

w
.gigaset.com

/gigasetsl3
7

h
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Mounting the base station to the wall

Mounting the charging cradle to the wall

ap
prox. 2

.5
 m

m

9
9

 m
m

approx. 2
.5

 m
m

2
1

 m
m
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Index

Index

AA
ccess code. . . . . . . . . . . . . . . . . . . .5

6
fo

r a PA
BX

 . . . . . . . . . . . . . . . . . . .5
6

A
ccess protection . . . . . . . . . . . . . . . .5

4
A

ccessories  . . . . . . . . . . . . . . . . . . . .6
4

A
ckn

ow
ledge to

n
es  . . . . . . . . . . . . . .5

4
A

ctivatin
g

advisory to
n

es  . . . . . . . . . . . . . . . .5
4

an
sw

erin
g m

ach
in

e
 . . . . . . . . . . . .3

8
an

sw
erin

g m
ach

in
e 

(rem
ote operation

) . . . . . . . . . .4
3

h
an

dset  . . . . . . . . . . . . . . . . . . . . .1
8

keypad lo
ck

 . . . . . . . . . . . . . . . . . .1
8

listen
in

g in
. . . . . . . . . . . . . . . . . . .4

8
m

u
tin

g rin
ger . . . . . . . . . . . . . . . . .3

6
rin

g delay . . . . . . . . . . . . . . . . . . . .5
2

ro
om

 m
o

n
itor . . . . . . . . . . . . . . . . .5

0
tw

o-w
ay reco

rd
 . . . . . . . . . . . . . . .4

1
A

dvisory to
n

es . . . . . . . . . . . . . . . . . .5
4

A
larm

 clock  . . . . . . . . . . . . . . . . . . . .4
6

A
lert to

n
e  . . . . . . . . . . . . . . . . . . . . .5

3
A

n
n

ou
n

cem
en

t 
(an

sw
erin

g m
ach

in
e) . . . . . . . . . .3

9
A

n
n

ou
n

cem
en

t m
ode 

(an
sw

erin
g m

ach
in

e) . . . . . . .3
8,

3
9

A
n

on
ym

ou
s callin

g
 . . . . . . . . . . . . . .2

4
A

n
sw

erin
g m

ach
in

e
. . . . . . . . . . . . . .3

8
activatin

g/deactivatin
g  . . . . . . . . . .3

8
deletin

g m
essages  . . . . . . . . . . . . .4

0
list . . . . . . . . . . . . . . . . . . . . . .2

8,
2

9
playin

g back m
essages  . . . . . . . . . .4

0
recordin

g an
n

ou
n

cem
en

t/an
n

ou
n

ce 
on

ly . . . . . . . . . . . . . . . . . . . . .3
8

rem
ote o

peration  . . . . . . . . . . . . . .4
3

scrollin
g back

. . . . . . . . . . . . . . . . .4
0

scrollin
g fo

rw
ard . . . . . . . . . . . . . . .4

0
A

n
sw

erin
g m

ach
in

e, see also 
N

etw
ork m

ailbox
A

ssign
in

g n
u

m
erical keys . . . . . . . . . .5

1
A

u
th

orisation . . . . . . . . . . . . . . . . . . .5
9

A
u

tom
atic

call acceptan
ce . . . . . . . . . . . . .2

2,
5

2
n

etw
ork provider preselection

. . . . .3
0

rin
g delay . . . . . . . . . . . . . . . . . . . .5

2

BBase station
con

n
ectin

g
 . . . . . . . . . . . . . . . . . . . 8

con
n

ectin
g to

 PA
BX  . . . . . . . . . . . . 5

6
restorin

g factory settin
gs  . . . . . . . . 5

5
settin

g
 . . . . . . . . . . . . . . . . . . . . . 5

4
settin

g u
p  . . . . . . . . . . . . . . . . . . . . 8

system
 PIN

 . . . . . . . . . . . . . . . . . . 5
5

Battery
ch

argin
g  . . . . . . . . . . . . . . . . . . 1,

1
2

display
 . . . . . . . . . . . . . . . . . . . . . . 1

icon
 . . . . . . . . . . . . . . . . . . . . . . . . 1

in
sertin

g
. . . . . . . . . . . . . . . . . . . . 1

0
recom

m
en

ded batteries . . . . . . . . . 6
2

to
n

e  . . . . . . . . . . . . . . . . . . . . . . . 5
4

CC
allacceptin

g
 . . . . . . . . . . . . . . . . . . . 2

2
divertin

g (con
n

ectin
g) . . . . . . . . . . 4

7
en

din
g

 . . . . . . . . . . . . . . . . . . . . . 2
2

extern
al . . . . . . . . . . . . . . . . . . . . . 2

2
in

tern
al . . . . . . . . . . . . . . . . . . . . . 4

7
m

ake an
on

ym
ou

s call  . . . . . . . . . . 2
4

participan
t listen

in
g in

. . . . . . . . . . 4
8

pickin
g u

p from
 an

s. m
ach

in
e . . . . . 4

1
tran

sferrin
g (con

n
ectin

g) . . . . . . . . 4
9

tw
o

-w
ay reco

rd  . . . . . . . . . . . . . . . 4
1

C
all divert . . . . . . . . . . . . . . . . . . . . . 2

5
C

all du
ration

. . . . . . . . . . . . . . . . . . . 2
2

C
all screen

in
g du

rin
g recordin

g
. . . . . 4

1
C

all sw
ap  . . . . . . . . . . . . . . . . . . . . . 2

5
C

all w
aitin

g
acceptin

g/rejectin
g

 . . . . . . . . . . . . 2
4

activatin
g/deactivatin

g . . . . . . . . . . 2
4

extern
al call . . . . . . . . . . . . . . . . . . 2

4
in

tern
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